
Contract No.    
 
 

TEMPORARY MEDICAL PERSONNEL SERVICES AGREEMENT 
 
 
 THIS AGREEMENT is made and entered into this      day of 

___________________________, 2013, 

      
 by and between   COUNTY OF LOS ANGELES (hereafter 

"County"), 
 

and        ________________ 
      (hereafter “Contractor"). 
 
 WHEREAS, pursuant to the provisions of section 1441 of the California Health 

and Safety Code, County has established and operates, through its Department of 

Health Services, a network of County hospitals, Comprehensive Health Centers and 

Health Centers hereafter County Facility; and 

 WHEREAS, County Facility as used herein refers to County Facility’s 

Administration or authorized designee(s), Medical Facility’s Administration or 

designee(s); or County’s Facility Staff; and 

 WHEREAS, pursuant to the provisions of section 1451 of the California Health 

and Safety Code and section 31000 of the California Government Code, County finds 

that the services to be provided hereunder are not immediately available at County 

Facilities and that such services are necessary for the needs of the sick or injured 

patients to be served; and 

 WHEREAS, the Department of Health Services has determined that existing staff 

of County Facilities do not have sufficient manpower, that it is difficult to recruit 

personnel to perform the services hereunder, and that the services to be provided 
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hereunder either are of a specialized, professional and temporary nature or of an as 

needed, intermittent nature; and 

 WHEREAS, other County Departments may also have a need for qualified 

temporary medical or as needed personnel and may request Contractor’s services under 

this Agreement, as long as the service sites are initially included herein or added by 

County’s Director of Health Services during the term of this Agreement; and 

 WHEREAS, Contractor is qualified and licensed under the laws of the State of 

California to engage in the business of providing temporary and as needed personnel to 

County Facilities, and Contractor's personnel are qualified to perform the services 

described herein; and 

 WHEREAS, Contractor is willing to provide the services described herein for and 

in consideration of the payments provided under this Agreement and under the terms 

and conditions hereinafter set forth; and 

 WHEREAS, it is the intent of both parties that upon execution of this Agreement, 

any prior agreement between the parties shall be superseded; and 

 WHEREAS, pursuant to Section 31000 of the California Government Code and 

Los Angeles County Code Chapter 2.121, County is authorized to contract for these 

services. 

 NOW, THEREFORE, in consideration of the promises and covenants hereafter 

contained, the parties hereto agree as follows: 

1. TERM AND TERMINATION: 

A. The term of this Agreement shall commence on ____________ and shall 

continue in full force and effect to and including June 30, 2015.  Except as 
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otherwise set forth below, this Agreement may be terminated at any time by either 

party, with or without cause, upon giving of at least thirty (30) calendar day’s 

advance written notice thereof to the other. 

B. County may suspend or  terminate this Agreement immediately if 

Contractor, or any of its officers, employees or agents, including its independent 

contractors, fail to comply with the terms of this Agreement or any directions by or 

on behalf of County issued pursuant hereto. 

C. County may also suspend or terminate this Agreement immediately if 

Contractor, its officers, employees or agents, including its independent 

contractors, engage in, or if Director has reasonable justification to believe that 

Contractor, or such employees or agents, including Contractor's independent 

contractors, may be engaging in a course of conduct which poses an imminent 

danger to the life of health of County patients. 

D. County's failure to exercise this right of suspension or termination shall not 

constitute waiver of such right, and the same may be exercised at any 

subsequent time. 

E. Immediate suspension or termination hereunder shall be effected by 

delivery to Contractor of a written "Notice of Immediate Suspension or 

Termination" which shall be effective upon Contractor's receipt of such "Notice of 

Immediate Suspension or Termination". 

F. County’s Director of the Department of Health Services, or his or her 

authorized designee (collectively hereafter "Director") is authorized to execute any 
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necessary or required suspension(s) or termination(s) pursuant to this Paragraph 

on behalf of County. 

G. The County maintains databases that track/monitor Contractor 

performance history.  Information entered into such databases may be used for a 

variety of purposes, including determining whether the County will exercise a 

contract term extension option. 

2.  DESCRIPTION OF SERVICES:  Contractor agrees to provide County Facilities, 

upon request and qualification by County Facility, with the temporary or as-needed, 

intermittent personnel services as described in the following Exhibits, attached hereto 

and incorporated herein by reference: 

 A-1  Audiology, Occupational Therapy, Physical Therapy, Recreation  
   Therapy, and Speech Pathology Personnel Services 

 A-2  Neurology Testing Personnel Services 

 A-3-1 Radiologic Personnel  

 A-4-2 Respiratory Care Personnel  

 A-5-5 Autopsy Technician, Cardiac Electro-diagnostic Technician, Dental 
   Assistant, Electroencephalogram Equipment,     
   Electroencephalograph Technician, Mortuary Technician/Aid,  
   Medical Radiation Physicist, Renal Dialysis Equipment Technician, 
   Pharmacy Manager, Pharmacist, Pharmacist Intern, Pharmacy  
   Technician, Pharmacy Helper, and Medical Dosimetrist 

 A-6  Mobile Lithotripsy Personnel Services 

 A-7  Phlebotomy Personnel  

 A-8-1 Social Worker Personnel 

 A-9  Tissue Analysis (Histology) Technician I and II, and Tissue   
   Analysis (Histology) Technician Supervisor I and II Personnel  
   Services 

 A-10-1 Laboratory Personnel 



 - 5 -

  A-11 Magnetic Resonance Imaging (MRI) Technology Personnel   

   Services- Magnetic Resonance Imaging (MRI) Technologist 

3. BILLING AND PAYMENT: All billings by Contractor for services provided pursuant 

to this Agreement shall be in accordance with the terms, conditions and rates set forth in 

Exhibit B-3-3, attached hereto and incorporated herein by reference. 

4. TERM OF TEMPORARY PERSONNEL ASSIGNMENTS: For those personnel 

required by County on a temporary basis, Contractor's personnel may be scheduled to 

work full-time [forty (40) hours per week] for a specific County Facility.  In no event shall 

the length of the work assignment extend beyond one (1) year from the date of the 

personnel's assignment to the County Facility.   

 Contractor shall be responsible for notifying County Facility in writing at least thirty 

(30) days prior to the expiration of the one (1) year assignment period specified herein 

and for assuring that such personnel are not assigned to work at County Facility beyond 

this one (1) year assignment period. 

5. NONEXCLUSIVITY:  Contractor acknowledges that it is not the exclusive provider 

to County of the services to be provided under this Agreement, and that County has, or 

intends to enter into, contracts with other providers of said services. 

6. CONTRACTOR RESPONSIBILITIES: 

A.  Business License: Contractor shall provide evidence that it has, for a minimum 

of three (3) years, been in business as a provider of the temporary and as-needed 

medical personnel services described in this Agreement.  Prior to the execution of 

this Agreement, Contractor shall provide the Department of Health Services, 

Contracts and Grants Division, and/or County Facility requesting temporary 
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medical personnel services with a copy of its current business license(s) and 

appropriate Employer Identification Number. 

B.  Prohibition Against the Utilization of County-Employed Personnel: Contractor 

shall not utilize any current County-employed personnel (whether full-time or part-

time) for the provision of services pursuant to this Agreement.  Further, Contractor 

shall not utilize any former County-employed personnel (whether full-time or part-

time) for the provision of services pursuant to this Agreement, unless such former 

County-employed personnel have terminated their County employment at least 

three (3) months prior to working for Contractor, or unless County has terminated 

the employment of such former County-employed personnel because of County 

budget reductions. 

  Failure to comply with the requirements set forth in this Paragraph shall 

constitute a material breach of this Agreement upon which County may, at its sole 

discretion, immediately terminate this Agreement pursuant to the provisions of 

Paragraph 1, TERM AND TERMINATION.  County’s failure to exercise this right of 

termination shall not constitute waiver of such right, and the same may be exercised at 

any subsequent time. 

 C.  Recruitment: 

(1) Contractor shall screen all personnel prior to Referring such 

personnel to County to assure that such personnel meet the professional 

qualifications described in this Agreement. 

 (2) Contractor shall verify, prior to referring 



 - 7 -

its personnel to County, that all such persons have a current California 

license or certificate, and any other licenses and/or certifications required 

by law.  Documentation that Contractor has verified the current status of, or 

a photocopy of, all such licenses and/or certifications shall be retained by 

Contractor for purposes of inspection and audit and shall be made 

available to County upon request. 

 Failure to comply with the requirements of this Paragraph, as 

determined by a County audit/compliance review, shall constitute a 

material breach of this Agreement upon which County shall give Contractor 

written “Notice of Material Breach”.  If such breach is not cured within ten 

(10) business days following the giving of such “Notice of Material Breach”, 

or reasonable steps not undertaken by Contractor to cure such default 

within a reasonable time, then County may, at its sole discretion, 

immediately terminate this Agreement pursuant to the provisions of 

Paragraph 1, TERM AND TERMINATION.  County’s failure to exercise this 

right of termination shall not constitute waiver of such right, and the same 

may be exercised at any subsequent time.  If Contractor refers an 

individual who lacks the appropriate licenses and/or certifications, and 

County inadvertently utilizes the services of such person, County shall not 

pay for the time worked by that individual. 

 (3) Contractor shall provide County Facility, forty-eight (48) hours upon 

first referring its personnel for services hereunder, with a copy of all current 
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licenses, credentials, and/or certifications, as appropriate, for each such 

person. 

 (4) If Contractor recruits out-of-state personnel to provide services 

hereunder, Contractor shall assure that all such personnel meet the 

licensing and/or certification requirements set forth by the State of 

California for their professional specialty.  Documentation that Contractor 

has verified the current status of all such licenses and/or certifications shall 

be retained by Contractor for purposes of inspection and audit and shall be 

made available to County upon request. 

  Failure to comply with the requirements of this Paragraph, as 

determined by a County audit/compliance review, shall constitute a 

material breach of this Agreement upon which County shall give Contractor 

written “Notice of Material Breach”.  If such breach is not cured within ten 

(10) business days following the giving of such “Notice of Material Breach”, 

or reasonable steps not undertaken by Contractor to cure such default 

within a reasonable time, then County may, at its sole discretion, 

immediately terminate this Agreement pursuant to the provisions of 

Paragraph 1, TERM AND TERMINATION.  County’s failure to exercise this 

right of termination shall not constitute waiver of such right, and the same 

may be exercised at any subsequent time. 

If Contractor refers an individual who lacks the appropriate licenses 

and/or certifications, and County inadvertently utilizes the services of such 

person, County shall not pay for the time worked by that individual. 
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 (5)  Contractor shall, at no cost to County, make all travel arrangements 

to and from Los Angeles, California, and shall be responsible for providing, 

or arranging for, housing for such out-of-state recruited personnel. 

D. Annual Staff Development: Contractor personnel providing services 

hereunder shall have attended annual staff development in the following areas: 

(1) blood borne pathogens precautions, infection control; (2) patient safety (fire, 

electrical, disaster); (3) employee right-to-know; (4) toxic substances; (5) patients’ 

rights; and (6) child/elder abuse.  Documentation that Contractor’s employees 

have attended such staff development program(s) shall be retained by Contractor 

and shall be made available to County Facility upon request for purposes of 

inspection and audit. 

 Contractor personnel not having completed any of the above staff 

development programs may attend such programs at County Facility, if such 

programs are offered by County Facility.  In such event, the time Contractor’s 

personnel spend attending such required staff development programs shall not be 

billed to County by Contractor. 

E. Infection Control: If any of Contractor’s personnel are diagnosed with 

having an infectious disease, and Contractor is made aware of such a diagnosis 

and such person has had contact with a County patient during the usual 

incubation period for such infectious disease, then Contractor shall report such 

occurrences to County Facility’s Infection Control Department within twenty-four 

(24) hours of becoming aware of the diagnosis. 
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   If a County patient is diagnosed with having an infectious disease, and 

such County patient has had contact with Contractor’s personnel during the usual 

incubation period for such infectious disease, County Facility, as shall report such 

occurrences to Contractor. 

For purposes of this Agreement, the infectious diseases reportable 

hereunder are those listed in the Public Health List of Reportable Diseases. 

F.  Medical Health Screening: Contractor shall ensure that all of its staff 

providing services and/or entering a DHS Facility, under this Agreement at the 

time of participation hereunder, have undergone and successfully passed a 

current physical health examination, consistent with current DHS policy and 

Exhibit F, Medical Health Screening.  The cost of the Medical Health Screening 

shall be at the expense of the Contractor.  The Pre-placement or Pre-assignment 

Health Clearance Packets, Annual Health Screening Packet, and EHS Policies 

may be accessed at: 

 http://cg.dhs.lacounty.gov/EHS_Forms/EHSBLANKFORM.htm 

G. County Facility Orientation: In-house orientation of all Contractor referred 

personnel may be required by any County Facility.  Orientation time at any given 

County Facility [up to a maximum of (8) hours] shall be at Contractor’s expense 

and shall not be billed to County. 

H. Department of Health Services (DHS) Risk Management Information 

Handbook: Contractor’s personnel assigned to County Facilities hereunder shall 

be required to read and sign a statement that he/she has read the DHS Risk 
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Management Information Handbook regarding DHS malpractice policies and 

medical protocols prior to providing services under this Agreement. 

I. Risk Management Program/Loss Prevention Plan: Contractor shall provide 

Director with a copy of its risk management and/or loss prevention plan.  If 

Contractor does not have a risk management and/or loss prevention plan, 

Director will assist Contractor in developing such a plan.  Contractor shall also 

implement a dual notification requirement to ensure that both Contractor’s Risk 

Manager and County’s Risk Manager are promptly notified of any potential risk 

exposure arising from the acts or omissions of Contractor’s personnel performing 

services hereunder. 

J. Background and Security Investigations: All Contractor personnel 

performing services under this Agreement shall undergo and pass, to the 

satisfaction of County, a background investigation as a condition of beginning and 

continuing work under this Agreement.  County shall use its discretion in 

determining the method of background clearance to be used, which may include 

but not be limited to fingerprinting.  The fees associated with obtaining the 

background information shall be at the expense of Contractor, regardless of 

whether Contractor's personnel passes or fails the background clearance 

investigation. 

K. Most Favored Public Entity: If the Contractor’s prices decline, or should the 

Contractor at any time during the term of this Agreement provide the same goods 

or services under similar quantity and delivery conditions to the State of California 

or any county, municipality, or district of the State at prices below those set forth 
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in this Agreement, then such lower prices shall be immediately extended to the 

County. 

7. TEMPORARY PERSONNEL’S PROFESSIONAL QUALIFICATIONS: 

A. Licenses, Registrations and Certificates: Contractor-referred personnel 

providing services hereunder must have a valid and current California State 

license, registration or certificate, as appropriate, and must carry their current, 

original State license, registration or certificate (not a copy) at all times. 

 Each County Facility, shall verify the current status of all licenses and/or 

certificates of all temporary personnel referred by Contractor. 

 County Facility may refuse utilization of any of Contractor’s personnel if the 

above information is not provided in accordance with this Paragraph. 

 In the event County inadvertently utilizes a person who lacks the 

appropriate licenses, registrations and/or certificates, County shall not pay for any 

time worked by that individual. 

B. Cardio-Pulmonary Resuscitation Certification: All Contractor personnel 

providing services on behalf of Contractor hereunder (with the exception of 

personnel providing Pharmacy Technician services) must have current 

certification in cardio-pulmonary resuscitation (CPR) from either the American 

Heart Association, the American Red Cross, the American Safety and Health 

Institute, the Department of Parks and Recreation, the Emergency Care and 

Safety Institute, or other County-approved program and must carry their current, 

original (not a copy) CPR card at all times. 
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Contractor shall maintain in its files a copy of a current Cardio-Pulmonary 

Resuscitation (CPR) card for each person providing services under this 

Agreement. 

C. Joint Commission on the Accreditation of Healthcare Organization 

(JCAHO) Standards: Contractor-referred personnel shall meet all JCAHO 

requirements established for each discipline with respect to licensure, 

certification, registration, continuing education and in-service education.  

8. PROHIBITION AGAINST COUNTY RECRUITMENT AND HIRING OF 

CONTRACTOR’S PERSONNEL:  It is not County’s intent to utilize this Agreement to 

solicit or recruit Contractor’s personnel to County employment.  Contractor understands, 

however, that notices regarding available positions are posted in conspicuous locations 

at County Facilities and that the County Facilities cannot restrict access by Contractor-

referred personnel to such information. 

In the event any personnel referred by Contractor hereunder express interest in 

County employment and County Facility desires to recruit such individual, County Facility 

shall give reasonable notice of such fact to Contractor. 

9. PROHIBITION AGAINST THE RECRUITMENT OF COUNTY EMPLOYEES:  

Except as may otherwise be expressly stated to the contrary herein, Contractor, and 

Contractor's employees, officers, agents independent contractors shall not hire, recruit, 

attempt to recruit, or cause to be recruited, any County employee to become an 

employee of Contractor, while Contractor, its employees, officers, agents, or 

independent contractors are at a County Facility. 
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Any such attempted hiring or recruitment of any County employee by Contractor, 

its employees, officers, agents, independent Contractors shall constitute a material 

breach of this Agreement upon which County shall immediately terminate this 

Agreement. 

10. GENERAL CONDITIONS: 

A. Contractor shall make a reasonable effort to provide the services of a 

specific individual when initially requested to do so by County Facility.  At the time 

of such request, County Facility shall notify Contractor whether such individual is 

required on a "per diem" basis or a "weekly basis" as those terms are defined in 

Exhibit B-3-3 of this Agreement.  County Facility shall not be permitted to request 

Contractor to modify the status of requested personnel after their initial 

assignment. 

B. While at a County Facility, Contractor’s personnel shall report to the County 

Facility’s Administrator or his/her authorized designee. 

C. Contractor shall maintain a system for evaluating in writing the 

performance of its personnel at regular intervals, but not less than annually.  A 

copy of such evaluation shall be maintained by Contractor and shall be made 

available to County upon request for purposes of inspection and audit. 

D. Contractor shall immediately remove any of its personnel from the 

provision of services hereunder upon receipt of oral or written notice from County 

Facility that the actions of such person may adversely affect the delivery of health 

care services or such person does not meet the productivity requirements and 

performance standards of County Facility. 
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 In such cases, Contractor shall bill County for the actual hours (rounded up 

to the nearest half-hour) worked by said individual prior to his/her removal. 

E. County Facility may refuse any individual whom either has previously 

requested to be removed from the provision of services. 

F. Contractor’s management shall be available by phone and to meet with 

County Facility Staff within a reasonable time after notification by such County 

Facility.   

G. Contractor’s personnel who agree to perform services hereunder 

understand that while case requirements may be more difficult, a workload shall 

not be in excess of a workload of a County employee. 

H. For Contractor personnel assigned to a County Facility, such personnel 

shall sign in and out on daily time sheets, consistent with the policy of the County 

Facility.  A copy of the daily time sheets shall be sent (or faxed) to Contractor 

weekly. 

I. County Facility may require Contractor’s personnel to use County Facility 

issued pagers during their employment period or shift.  The pagers will be 

provided by County Facility and Contractor’s employee(s) will be required to sign 

for receipt of such pagers at the beginning of assignment and be required to 

return the pagers to County Facility at the end of their work period, shift or 

termination, as determined by County Facility.  County Facility shall establish the 

procedures for issuing and maintaining records of the pagers.  Contractor shall be 

accountable for pagers while they are assigned to Contractor’s personnel and 

Contractor shall be responsible for the replacement cost for lost or stolen or 
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damaged pagers at the fair market value as determined in the sole discretion of 

County’s Internal Services Department at the time of incident.  Such value shall 

be deducted from Contractor’s next scheduled billing period from the time of 

incident.  The fair market value shall not be less than Sixty Dollars ($60) and shall 

not exceed the fair market value at the time of incident. 

J. Contractor shall establish appropriate policies and procedures regarding 

initial and follow-up procedures for Contractor personnel who experience an 

industrial accident (e.g., needle sticks) while providing services pursuant to this 

Agreement.  In the event one of Contractor’s assigned personnel receives a 

needle stick while performing services hereunder, such person’s medical care 

shall be at Contractor’s expense.  Follow-up for Contractor personnel exposed to 

HIV positive patients must be in accordance with Federal Centers for Disease 

Control guidelines and is the responsibility of Contractor and the individual. 

Contractor shall give each employee and/or independent contractor 

providing services hereunder written instructions on the above policies and 

procedures, to be reviewed on an annual basis. 

 A copy of the above policies and procedures shall be retained by 

Contractor and made available to County upon request for purposes of inspection 

and audit. 

K. Contractor shall maintain and update not less than annually a skills 

inventory for each professional and para-professional providing services pursuant 

to this Agreement. 
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11. INDEPENDENT CONTRACTOR STATUS: 

A. This Agreement is by and between County and Contractor and is not 

intended, and shall not be construed, to create the relationship of employee, 

agent, servant, partnership, joint venture or association, as between County and 

Contractor.  The employees or agents, including independent contractors, of 

Contractor shall not be construed to be the employees or agents of County for 

any purpose whatsoever. 

B. Contractor shall be solely liable and responsible for providing to, or on 

behalf of, its employees all legally required employee benefits.  County shall have 

no liability or responsibility for the payment of any salaries, wages, unemployment 

benefits, disability benefits, federal, State, and local taxes, or other compensation 

or benefits to any personnel provided by Contractor. 

C. Contractor understands and agrees that all persons, whether employees of 

Contractor or independent contractors to Contractor, furnishing services to County 

pursuant to this Agreement are, for purposes of workers' compensation liability, 

not the responsibility of County.  Contractor shall bear the sole responsibility and 

liability for any and all workers' compensation benefits to any person as a result of 

injuries arising from or connected with services performed by or behalf of 

Contractor pursuant to this Agreement. 

D. Contractor shall inform all of its employees and independent contractors 

who may provide services under this Agreement in writing of the provisions of this 

Paragraph. A copy of such written notice shall be retained by Contractor for 

purposes of inspection and audit and made available to County upon request. 
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12. INDEMNIFICATION:  Contractor shall indemnify, defend, and hold harmless 

County and its Special Districts, elected and appointed officers, employees, and agents 

from and against any and all liability, including but not limited to demands, claims, 

actions fees, costs, and expenses (including attorney and expert witness fees), arising 

from or connected with Contractor's acts and/or omissions arising from and/or relating to 

this Agreement. 

13. GENERAL PROVISIONS FOR ALL INSURANCE COVERAGE: Without limiting 

Contractor's indemnification of County, and in the performance of this Agreement and 

until all of its obligations pursuant to this Agreement have been met, Contractor shall 

provide and maintain at its own expense insurance coverage satisfying the requirements 

specified in Paragraphs 13 and 14 of this Agreement.  These minimum insurance 

coverage terms, types and limits (the “Required Insurance”) also are in addition to and 

separate from any other Contractual obligation imposed upon Contractor pursuant to this 

Agreement.  The County in no way warrants that the Required Insurance is sufficient to 

protect the Contractor for liabilities which may arise from or relate to this Agreement. 

A. Evidence of Coverage and Notice to County: 

(1) Certificate(s) of insurance coverage (Certificate) satisfactory to 

County, and a copy of an Additional Insured endorsement confirming 

County and its Agents (defined below) has been given Insured status 

under the Contractor’s General Liability policy, shall be delivered to County 

at the address shown below and provided prior to commencing services 

under this Agreement. 
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(2) Renewal Certificates shall be provided to County not less than 10 

days prior to Contractor’s policy expiration dates.  The County reserves the 

right to obtain complete, certified copies of any required Contractor and/or 

Sub-Contractor insurance policies at any time. 

(3) Certificates shall identify all Required Insurance coverage types and 

limits specified herein, reference this Agreement by name or number, and 

be signed by an authorized representative of the insurer(s).  The Insured 

party named on the Certificate shall match the name of the Contractor 

identified as the contracting party in this Agreement.  Certificates shall 

provide the full name of each insurer providing coverage, its NAIC 

(National Association of Insurance Commissioners) identification number, 

its financial rating, the amounts of any policy deductibles or self-insured 

retentions exceeding fifty thousand ($50,000.00) dollars, and list any 

County required endorsement forms. 

(4) Neither the County’s failure to obtain, nor the County’s receipt of, or 

failure to object to a non-complying insurance certificate or endorsement, 

or any other insurance documentation or information provided by the 

Contractor, its insurance broker(s) and/or insurer(s), shall be construed as 

a waiver of any of the Required Insurance provisions. 

Certificates and copies of any required endorsements shall be sent to: 
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County of Los Angeles 

Department of Health Services 

Contracts and Grants Division 

313 N. Figueroa Street, 6E 

Los Angeles, CA 90012 

Attention: Kathy K. Hanks, C.P.M. 

Director, Contracts and Grants 

And 

County of Los Angeles 

Department of Health Services 

Centralized Contract Monitoring Section 

5555 Ferguson Drive, Suite 210 

Commerce, CA 90022 

 Contractor also shall promptly report to County any injury or property 

damage accident or incident, including any injury to a Contractor employee 

occurring on County property, and any loss, disappearance, destruction, misuse, 

or theft of County property, monies or securities entrusted to Contractor.  

Contractor also shall promptly notify County of any third party claim or suit filed 

against Contractor or any of its Sub-Contractors which arises from or relates to 

this Agreement, and could result in the filing of a claim or lawsuit against 

Contractor and/or County. 

B. Additional Insured Status and Scope of Coverage: The County of Los 

Angeles, its Special Districts, Elected Officials, Officers, Agents, Employees and 
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Volunteers (collectively County and its Agents) shall be provided additional 

insured status under Contractor’s General Liability policy with respect to liability 

arising out of Contractor’s ongoing and completed operations performed on behalf 

of the County.  County and its Agents additional insured status shall apply with 

respect to liability and defense of suits arising out of the Contractor’s acts or 

omissions, whether such liability is attributable to the Contractor or to the County.  

The full policy limits and scope of protection also shall apply to the County and its 

Agents as an additional insured, even if they exceed the County’s minimum 

Required Insurance specifications herein. Use of an automatic additional insured 

endorsement form is acceptable providing it satisfies the Required Insurance 

provisions herein. 

C. Cancellation of or Changes Insurance: Contractor shall provide County 

with, or Contractor’s insurance policies shall contain a provision that County shall 

receive, written notice of cancellation or any change in Required Insurance, 

including insurer, limits of coverage, term of coverage or policy period.  The 

written notice shall be provided to County at least ten (10) days in advance of 

cancellation for non-payment of premium and thirty (30) days in advance for any 

other cancellation or policy change.   Failure to provide written notice of 

cancellation or any change in Required Insurance may constitute a material 

breach of the Contract, in the sole discretion of the County, upon which the 

County may suspend or terminate this Contract. 

D. Failure to Maintain Insurance: Contractor's failure to maintain or to provide 

acceptable evidence that it maintains the Required Insurance shall constitute a 
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material breach of the Contract, upon which County immediately may withhold 

payments due to Contractor, and/or suspend or terminate this Contract.  County, 

at its sole discretion, may obtain damages from Contractor resulting from said 

breach.  Alternatively, the County may purchase the Required Insurance, and 

without further notice to Contractor, deduct the premium cost from sums due to 

Contractor or pursue Contractor reimbursement. 

E. Insurer Financial Ratings: Coverage shall be placed with insurers 

acceptable to the County with A.M. Best ratings of not less than A:VII unless 

otherwise approved by County. 

F. Contractor’s Insurance Shall Be Primary: Contractor’s insurance policies, 

with respect to any claims related to this Agreement, shall be primary with respect 

to all other sources of coverage available to Contractor.  Any County maintained 

insurance or self-insurance coverage shall be in excess of and not contribute to 

any Contractor coverage. 

G. Waivers of Subrogation: To the fullest extent permitted by law, the 

Contractor hereby waives its rights and its insurer(s)’ rights of recovery against 

County under all the Required Insurance for any loss arising from or relating to 

this Agreement.  The Contractor shall require its insurers to execute any waiver of 

subrogation endorsements which may be necessary to effect such waiver. 

H. Sub-Contractor Insurance Coverage Requirements: Contractor shall 

include all Sub-Contractors as insureds under Contractor’s own policies, or shall 

provide County with each Sub-Contractor’s separate evidence of insurance 

coverage.  Contractor shall be responsible for verifying each Sub-Contractor 



 - 23 -

complies with the Required Insurance provisions herein, and shall require that 

each Sub-Contractor name the County and Contractor as additional insureds on 

the Sub-Contractor’s General Liability policy.  Contractor shall obtain County’s 

prior review and approval of any Sub-Contractor request for modification of the 

Required Insurance. 

I. Deductibles and Self-Insured Retentions (SIRs): Contractor’s policies shall 

not obligate the County to pay any portion of any Contractor deductible or SIR.  

The County retains the right to require Contractor to reduce or eliminate policy 

deductibles and SIRs as respects the County, or to provide a bond guaranteeing 

Contractor’s payment of all deductibles and SIRs, including all related claims 

investigation, administration and defense expenses.  Such bond shall be 

executed by a corporate surety licensed to transact business in the State of 

California. 

J. Claims Made Coverage: If any part of the Required Insurance is written on 

a claims made basis, any policy retroactive date shall precede the effective date 

of this Agreement.  Contractor understands and agrees it shall maintain such 

coverage for a period of not less than three (3) years following Agreement 

expiration, termination or cancellation. 

K. Application of Excess Liability Coverage: Contractors may use a 

combination of primary, and excess insurance policies which provide coverage as 

broad as (“follow form” over) the underlying primary policies, to satisfy the 

Required Insurance provisions. 
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L. Separation of Insureds: All liability policies shall provide cross-liability 

coverage as would be afforded by the standard ISO (Insurance Services Office, 

Inc.) separation of insureds provision with no insured versus insured exclusions or 

limitations. 

M. Alternative Risk Financing Programs: The County reserves the right to 

review, and then approve, Contractor use of self-insurance, risk retention groups, 

risk purchasing groups, pooling arrangements and captive insurance to satisfy the 

Required Insurance provisions.  The County and its Agents shall be designated 

as an Additional Covered Party under any approved program. 

N. County Review and Approval of Insurance Requirements: The County 

reserves the right to review and adjust the Required Insurance provisions, 

conditioned upon County’s determination of changes in risk exposures. 

14. INSURANCE COVERAGE REQUIREMENTS: 

A. General Liability Insurance: (written on ISO policy form CG 00 Ol or its 

equivalent) with limits of not less than the following: 

   General Aggregate:    $2 Million 

   Products/Completed Operations  
   Aggregate: $1 Million 

   Personal and Advertising Injury: $1 Million 

   Each Occurrence: $1 Million 

B. Automobile Liability Insurance (written on ISO policy form CA OO 02 or its 

equivalent) with a limit of liability of not less than $1 Million for each accident.  

Such insurance shall include coverage for all "owned", "hired" and "non-owned" 

vehicles, or coverage for "any auto". 
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C. Workers Compensation and Employers' Liability: 

 Insurance providing workers compensation benefits, as required by the Labor 

Code of the State of California or by any other state, and for which Contractor is 

responsible. 

 In all cases, the above insurance also shall include Employers' Liability 

coverage with limits of not less than the following: 

   Each Accident:             $1 Million 

   Disease - Policy Limit: $1 Million 

   Disease - Each Employee: $1 Million 

D.  Professional Liability: Insurance covering liability from any error, omission, 

negligent or wrongful act of Contractor, its officers or employees with limits of not 

less than $1 Million per occurrence and $3 Million aggregate.  The coverage also 

shall provide an extended two-year (2) reporting period commencing upon 

expiration or earlier termination or cancellation of this Agreement. 

15. CONTRACTOR'S OFFICES:  Contractor's business offices are located at  

     . Contractor shall notify in writing County's 

Department of Health Services, Contracts and Grants Division, 313 North Figueroa 

Street, Sixth Floor East, Los Angeles, California 90012, of any change in its business 

address at least ten (10) working days prior to the effective date thereof. 

 If during the term of this Agreement, the corporate or other legal status of 

Contractor changes, or the name of Contractor changes, then Contractor shall notify 
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County's Department of Health Services, Contracts and Grants Division, in writing 

detailing such changes at least thirty (30) calendar days prior to the effective date 

thereof.  Contractor understands that changes in its corporate or legal status may require 

County consent if Agreement is to remain effective. 

16. PRIOR AGREEMENT REPLACED OR SUPERSEDED:  Effective on the date 

hereinabove, Agreement shall replace and supersede the Temporary Medical Personnel 

Agreement(s) identified below, and any and all Amendments thereto: 

 Contract No. NOT APPLICABLE. 

17. ADDITIONAL PROVISIONS:  Attached hereto and incorporated herein by 

reference, is a document labeled "ADDITIONAL PROVISIONS". The terms and 

conditions contained therein are part of this Agreement. 

18. NOTICES:  Any and all notices required, permitted or desired to be given 

hereunder by one party to the other shall be in writing and shall be delivered to the other 

party personally or by United States mail, registered or certified, postage prepaid, return 

receipt requested, to the parties at the following addresses and to the attention of the 

person named. Director shall have the authority to issue all notices which are required or 

permitted by County hereunder.  Addresses and persons to be notified may be changed 

by either party by providing at least ten (10) calendar days prior written notice to the 

other party. 

 A.  Notices to County shall be addressed as follows: 

   1. Department of Health Services 
    Health Services Administration 
   313 North Figueroa Street, 9th Floor 
   Los Angeles, California 90012 
   Attn:  Director 
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   2. Department of Health Services 
    Contracts and Grants Division 
    313 North Figueroa Street, Sixth Floor - East 
    Los Angeles, California 90012 
   Attn:  Director, Contracts Administration and Monitoring 
 

B. Notices to Contractor shall be addressed as follows: 
 
        
                       
        
  Attn:      
 

/ 

/ 

/ 

/ 

/ 

/ 

/ 

/ 

/ 

/ 

/ 

/ 

/ 

/ 

/ 

/ 

/ 
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 IN WITNESS WHEREOF, the Board of Supervisors of the County of Los Angeles 

has caused this Agreement to be subscribed by its Director of Health Services, and 

Contractor has caused this Agreement to be subscribed in its behalf by its duly 

authorized officer, the day, month, and year first above written.  

                    COUNTY OF LOS ANGELES 
 
 
      By        
            Mitchell H. Katz, M.D.  
       Director of Health Services 
 
 
             
                              Contractor     
 
       
                      By          
                                            Signature 
 
                   
                    Printed Name 
 
 
       Title         
                                  (Affix Corporate Seal) 
 
APPROVED AS TO FORM 
BY THE OFFICE OF THE COUNTY COUNSEL 
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ADDITIONAL PROVISIONS 
 

TEMPORARY MEDICAL PERSONNEL SERVICES AGREEMENT 
 
 
1. ADMINISTRATION AND MONITORING: 
 

A. County's Director of Health Services or his authorized designee 

(collectively hereafter "Director"), is authorized to administer this Agreement on 

behalf of County. 

B. Contractor extends to Director, to authorized representatives of the State 

and the Joint Commission on Accreditation of Healthcare Organizations (JCAHO) 

the right to review and monitor Contractor's personnel and services, to include 

on-site visits to Contractor's office(s), upon demand to verify compliance with 

applicable standards and regulations and with the terms of this Agreement. 
 

 All such inspections made by Director and other County representatives 

shall be conducted during Contractor's normal business hours in a manner which 

will not interfere with Contractor's operations.  

2. RECORD RETENTION AND INSPECTION/AUDIT SETTLEMENT: 

A. The Contractor shall maintain accurate and complete financial records of 

its activities and operations relating to this Contract in accordance to generally 

accepted accounting principles.  The Contractor shall also maintain accurate and 

complete employment and other records relating to its performance of this 

Contract.  The Contractor agrees that the County, or its authorized 

representatives, shall have access to and the right to examine, audit excerpt, 

copy, or transcribe any pertinent transaction, activity, or records relating to this 

Contract.  All such material, including, but not limited to, all financial records, 
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timecards and other employment records, and proprietary data and information, 

shall be kept and maintained by the Contractor and shall be made available to 

the County during the term of this Contract and for a period of five (5) years 

thereafter unless the County’s written permission is given to dispose of any such 

material prior to such time.  All such material shall be maintained by the 

Contractor at a location in Los Angeles County, provided that if any such material 

is located outside Los Angeles County, then, at the County’s option, the 

Contractor shall pay the County for travel, per diem, and other costs incurred by 

the County to examine, audit, excerpt, copy, or transcribe such material at such 

other location. 

1) In the event that an audit of the Contractor is conducted specifically 

regarding this Contract by any federal or State auditor or accountant 

employed by the Contractor or otherwise, then the Contractor shall file a 

copy of such audit report with the County’s Auditor-Controller within thirty 

(30) days of the Contractor’s receipt thereof, unless otherwise provided by 

applicable federal or State law or under this Contract.  The County shall 

make a reasonable effort to maintain the confidentiality of such audit 

report(s). 

2) Failure on the part of the Contractor to comply with any of the 

provisions of this Paragraph 2, subparagraph 2, shall constitute a material 

breach of this Contract upon which the County may terminate or suspend 

this Contract. 
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3. CONFIDENTIALITY:  Contractor agrees to maintain the confidentiality of all 

patient records and information, in accordance with all applicable Federal, State and 

local laws, ordinances, rules, regulations and directives relating to confidentiality.  

Contractor shall inform all of its officers, employees, agents, independent contractors 

and others providing services hereunder in writing of the confidentiality provisions of this 

Agreement.  A copy of such document informing all if its officers, employees, agents 

and independent contractors of the provisions of this Paragraph shall be retained by 

Contractor for purposes of inspection and audit and made available to County upon 

request. 

4. NONDISCRIMINATION IN SERVICES:  Contractor shall not   discriminate in the 

provision of services hereunder because of race, color, religion, national origin, 

ancestry, sex, age or physical or mental handicap, in accordance with requirements of 

Federal and State law.  For the purpose of this Paragraph, discrimination in the 

provision of services may include, but is not limited to, the following:  denying any 

person any service or benefit or the availability of a facility; providing any service, or 

benefit to any person which is different, or is provided in a different manner or at a 

different time, from that provided to others; subjecting any person to segregation or 

separate treatment in any matter related to the receipt of any service; restricting any 

person in any way in the enjoyment of any advantage or privilege enjoyed by others 

receiving any service or benefit; and treating any person differently from others in 

determining admission, enrollment quota, eligibility, membership or any other 

requirement or condition which persons must meet in order to be provided any service 

or benefit.  Contractor shall take affirmative action to ensure that intended beneficiaries 
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of this Agreement are provided services without regard to race, color, religion, national 

origin, ancestry, sex, age or physical or mental handicap. 

5. NONDISCRIMINATION IN EMPLOYMENT: 

A. Contractor certifies and agrees that all persons employed by it, its 

affiliates, subsidiaries or holding companies are and will be treated equally by it 

without regard to, and will not be discriminated against because of, race, color, 

religion, ancestry, national origin, sex, age or physical or mental handicap, in 

compliance with all applicable anti-discrimination laws and regulations of the 

United States of America and the State of California as they now exist or may 

hereafter be amended. 

B. Contractor shall take affirmative action to ensure that qualified applicants 

are employed, and that employees are treated during employment without regard 

to, and will not be discriminated against because of race, color, religion, ancestry, 

national origin, sex, age or physical or mental handicap, in compliance with all 

applicable anti-discrimination laws and regulations of the United States of 

America and the State of California as they now exist or may hereafter be 

amended.  Such action shall include, but is not limited to, the following:  

employment, upgrading demotion, transfer, recruitment or recruitment 

advertising, lay-off or termination, rates of pay or other forms of compensation, 

and selection for training, including apprenticeship. 

C. Contractor shall deal with its subcontractors, bidders, or vendors without 

regard to, or because of race, color, religion, ancestry, national origin, sex, age or 

physical or mental handicap, as required by all applicable anti-discrimination laws 
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and regulations of the United States of America and the State of California as 

they now exist or may hereafter be amended. 

D. Contractor shall allow County representatives access to its employment 

records during regular business hours to verify compliance with these provisions 

when so requested by Director.  Prior to any such inspection, Contractor may 

remove personal employee information from such records, which is protected 

under the privacy laws of the State of California.  To the extent any such 

information may come into the possession of County during such an inspection, 

County hereby promises to protect same from disclosure to third parties. 

E. If County finds that any of the above provisions have been violated, the 

same shall constitute a material breach of Agreement upon which County may 

determine to cancel, terminate, or suspend this Agreement.  While County 

reserves the right to determine independently that the anti-discrimination 

provisions of Agreement have been violated, in addition, a determination by the 

California Fair Employment Practices Commission or the Federal Equal 

Employment Opportunity Commission that Contractor has violated State or 

Federal anti-discrimination laws or regulations shall constitute a finding by 

County that Contractor has violated anti-discrimination provisions of this 

Paragraph. 

 F. The parties agree that in the event Contractor violates the anti-

discrimination provisions of this Agreement, County shall, at its option, be entitled 

to a sum of Five Hundred Dollars ($500) per violation or group of such violations 

investigated, pursuant to Civil Code Section 1671 as liquidated damages.  The 
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liquidated damages payable pursuant to this Subparagraph are meant to 

compensate County for the costs of investigating violations of the anti-

discrimination provisions of this Paragraph.  The parties agree that the basis for 

assessing liquidated damages for purposes of this Subparagraph shall be the 

number of investigative reports submitted to Director, provided that no violation 

may be covered in more than one report.  Director shall use her/his best efforts to 

insure that violations will be grouped together whenever possible for purposes of 

investigation. 

6. CONSIDERATION OF HIRING GAIN/GROW PROGRAM PARTICIPANTS:  

A. Should the Contractor require additional or replacement personnel after 

the effective date of this Agreement, the Contractor shall give consideration for 

any such employment openings to participants in the County‘s Department of 

Public Social Services Greater Avenues for Independence (GAIN) Program or 

General Relief Opportunity for Work (GROW) Program who meet the 

Contractor’s minimum qualifications for the open position. If the Contractor 

decides to pursue consideration of GAIN/GROW participants for hiring, the 

Contractor shall provide information regarding job openings and job requirements 

to DPSS’ GAIN/GROW staff at GAINGROW@dpss.lacounty.gov.  The County 

will refer GAIN/GROW participants by job category to the Contractor. 

B. In the event that both laid-off County employees and GAIN/GROW 

participants are available for hiring, County employees shall be given first priority. 

7. STAFF PERFORMANCE WHILE UNDER THE INFLUENCE:  Contractor shall 

not knowingly permit any person to perform services hereunder while under the 
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influence of any alcoholic beverage, medication, narcotic or other substance that might 

impair her/his physical or mental performance. 

8. CONTRACTOR PERFORMANCE DURING CIVIL UNREST OR DISASTER:  

Contractor recognizes that health care facilities maintained by County, including 

shelters and relief facilities operated by County during a disaster, provide care essential 

to the residents of the communities they serve and that these services are of particular 

importance at the time of a natural disaster or other similar event, or at the time of a riot, 

insurrection or civil unrest.  Notwithstanding any other provision of this Agreement, 

Contractor shall continue to provide services at County health care facilities and, if 

requested to do so by Director, shall also provide services at County operated shelters 

and relief facilities during any natural disaster or other similar event, riot, insurrection or 

civil unrest, so long as such performance remains physically possible. 

 Director shall provide Contractor with an explanation of the services and 

responsibilities required of Contractor in the event of a disaster or civil unrest. 

9. RULES AND REGULATIONS:  During the time that Contractor's personnel are at 

County Facilities such persons shall be subject to the rules and regulations of such 

County Facility. It is the responsibility of Contractor to acquaint persons who are to 

provide services hereunder with such rules and regulations.  Contractor shall 

immediately and permanently withdraw any of its personnel from the provision of 

services hereunder upon receipt of oral or written notice from Director, that (1) such 

person has violated said rules or regulations, or (2) such person, while on County 

premises, may harm County patients. 
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10. LICENSES. PERMITS. REGISTRATIONS AND CERTIFICATES:  Contractor 

shall obtain and maintain during the term of this Agreement all appropriate licenses, 

permits, registrations and certificates required by law for the operation of its business 

and for the provision of services hereunder.  Copies of all such applicable licenses, 

permits, registrations and certifications shall be delivered to County's Department of 

Health Services, Contracts and Grants Division, 313 North Figueroa Street, Sixth-Floor 

East, Los Angeles, California 90012, prior to commencing services under this 

Agreement.  Contractor shall further ensure that all its personnel, including all its 

independent contractors, who perform services hereunder obtain and maintain in effect 

during the term of this Agreement, all licenses, permits, registrations and certificates 

required by law which are applicable to their performance hereunder.  Copies of such 

licenses, permits, registrations and certifications shall be made available to County 

upon request. 

11. UNLAWFUL SOLICITATION:  Contractor shall inform all of its officers, 

employees and agents, including all its independent contractors, providing services 

hereunder in writing of the provision of Article 9 of Chapter 4 of Division 3 (commencing 

with Section 6150) of the Business and Professions Code of the State of California (i.e., 

State Bar Act provisions regarding unlawful solicitation as a runner or capper for 

attorneys) and shall take positive and affirmative steps in its performance hereunder to 

ensure that there is no violation of said provisions by its officers, employees, agents and 

independent contractors. Contractor agrees that if a patient requests assistance in 

obtaining the services of any attorney, it will refer the patient to the attorney referral 
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service of all those bar associations within the County of Los Angeles that have such a 

service. 

 A copy of such written notice shall be retained by  Contractor for purposes of 

inspection and audit and made available to County upon request. 

12. CONFLICT OF INTEREST:  No County officer or employee whose position in 

County enables her/him to influence the award or administration of this Agreement or 

any competing agreement, and no spouse or economic dependent of such officer or 

employee shall be employed in any capacity by Contractor herein, or have any other 

direct or indirect financial interest in this Agreement. 

 No officer, employee, agent, or independent contractor of Contractor who may 

financially benefit from the provision of services hereunder shall in any way participate 

in County's approval process for the award of this Agreement or any competing 

agreement, or ongoing administration or evaluation of such services, under this 

Agreement or any competing agreement, or in any way attempt to unlawfully influence 

County's approval or ongoing evaluation of such services. 

 Contractor shall comply with all conflict of interest laws, ordinances and 

regulations now in effect or hereafter to be enacted during the term of this Agreement.  

Contractor warrants that it is not now aware of any facts which create a conflict of 

interest.  If Contractor hereafter becomes aware of any facts which might reasonably be 

expected to create a conflict of interest, it shall immediately make a full written 

disclosure of such facts to Director.  Full written disclosure shall include, without 

limitation, identification of all persons involved and a complete description of all relevant 

circumstances. 
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13. COVENANT AGAINST CONTINGENT FEES: 

A. Contractor warrants that no person or selling agency has been employed 

or retained to solicit or secure this Agreement upon an agreement or 

understanding for a commission, percentage, brokerage or contingent fee, 

excepting bona fide employees or bona fide established commercial or selling 

agencies maintained by Contractor for the purpose of securing business. 

B. For breach or violation of this warranty, County shall have the right to 

terminate this Agreement and, in its sole discretion, to deduct from the 

Agreement price or consideration, or otherwise recover, the full amount of such 

commission, percentage, brokerage or contingent fee. 

14. TERMINATION FOR INSOLVENCY AND DEFAULT: 

A. Termination For Insolvency: County may terminate this Agreement 

immediately for default in the event of the occurrence of any of the following: 

  (1) Insolvency of Contractor.  Contractor shall be deemed to be 

insolvent if it has ceased to pay its debts in the ordinary course of 

business or cannot pay its debts as they become due, whether Contractor 

has committed an act of bankruptcy or not, and whether insolvent within 

the meaning of the Federal Bankruptcy Code or not; 

  (2) The filing of a voluntary or involuntary petition under the Federal 

Bankruptcy Code; 

  (3) The appointment of a Receiver or Trustee for Contractor; 

  (4) The execution by Contractor of an assignment for the benefit of 

creditors. 
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B. Termination For Default: County may, by written notice of default to 

Contractor, terminate this Agreement immediately in any one of the following 

circumstances: 

(1) If, as determined in the sole judgment of County Contractor fails to 

perform any services within the times specified in this Agreement or any 

extension thereof as County may authorize in writing; or 

(2) If, as determined in the sole judgment of County, Contractor fails to 

perform and/or comply with any of the other provisions of this Agreement, 

or so fails to make progress as to endanger performance of this 

Agreement in accordance with its terms, and in either of these two 

circumstances, does not cure such failure within a period of ten (10) 

calendar days (or such longer period as County may authorize in writing) 

after receipt of notice from County specifying such failure. 

 In the event that County terminates this Agreement as provided 

hereinabove, County may procure, upon such terms and in such manner as 

County may deem appropriate, services similar to those so terminated, and 

Contractor shall be liable to County for any reasonable excess costs incurred by 

County, as determined by County, for such similar services. 

 The rights and remedies of County provided in this Paragraph shall not be 

exclusive and are in addition to any other rights and remedies provided by law or 

under this Agreement. 

15. TERMINATION FOR IMPROPER CONSIDERATION:  County may, by written 

notice to Contractor, immediately terminate the right of Contractor to proceed under this 
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Agreement if it is found that consideration, in any form, was offered or given by 

Contractor, either directly or through an intermediary, to any County officer, employee, 

or agent with the intent of securing the Agreement or securing favorable treatment with 

respect to the award, amendment, or extension of the Agreement, or the making of any 

determinations with respect to Contractor's performance pursuant to this Agreement.  In 

the event of such termination, County shall be entitled to pursue the same remedies 

against Contractor as it could pursue in the event of default by Contractor. 

 Contractor shall immediately report any attempt by a County officer, employee, or 

agent to solicit such improper consideration.  The report shall be made either to the 

County manager charged with the supervision of the employee or the County Auditor-

Controller's Employee Fraud Hotline at (800) 544-6861. 

 Among other items, such improper consideration may take the form of cash, 

discounts, services, the provision of travel or entertainment, or tangible gifts. 

16. PROHIBITION AGAINST ASSIGNMENT AND DELEGATION: 

  A.   Contractor shall not assign its rights or delegate its duties under 

Agreement, or both, whether in whole or in part, without the prior written consent 

of County, in its discretion, and any attempted assignment or delegation without 

such consent shall be null and void.  For purposes of this paragraph, County 

consent shall require a written amendment to the Agreement, which is formally 

approved and executed by the parties.  Any payments by County to any 

approved delegate or assignee on any claim under the Agreement shall be 

deductible, at County’s sole discretion, against the claims which Contractor may 

have against County. 
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B.   Shareholders, partners, members, or other equity holders of Contractor 

may transfer, sell, exchange, assign, or divest themselves of any interest they 

may have therein.  However, in the event any such sale, transfer, exchange, 

assignment, or divestment is affected in such a way as to give majority control of 

Contractor to any person(s), corporation, partnership, or legal entity other than 

the majority controlling interest therein at the time of execution of the Agreement, 

such disposition is an assignment requiring the prior written consent of County in 

accordance with applicable provisions of this Agreement. 

C.   Any assumption, assignment, delegation, or takeover of any of 

Contractor’s duties, responsibilities, obligations, or performance of same by any 

entity other than Contractor, whether through assignment, subcontract, 

delegation, merger, buyout, or any other mechanism, with or without 

consideration for any reason whatsoever without County’s express prior written 

approval, shall be a material breach of the Agreement which may result in the 

termination of the Agreement.  In the event of such termination, County shall be 

entitled to pursue the same remedies against Contractor as it could pursue in the 

event of default by Contractor. 

17. COMPLIANCE WITH APPLICABLE LAW: 

A. Contractor shall comply with all Federal, State, and local laws, ordinances, 

rules, regulations and directives applicable to its performance hereunder.  

Further, all provisions required thereby to be included in this Agreement are 

hereby incorporated herein by reference. 
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B. Contractor shall indemnify and hold harmless County, its officers, 

employees and agents, from and against any and all loss, damage, liability or 

expense resulting from any violation on the part of Contractor, its officers, 

employees  or agents of such Federal, State or local laws, ordinances, rules, 

regulations or directives. 

18. AUTHORIZATION WARRANTY: Contractor hereby represents and warrants that 

the person executing this Agreement for Contractor is an authorized agent who has 

actual authority to bind   Contractor to each and every term, condition, and obligation 

set forth in this Agreement and that all requirements of Contractor have been fulfilled to 

provide such actual authority. 

19. FAIR LABOR STANDARDS:  Contractor shall comply with all applicable 

provisions of the Federal Fair Labor Standards Act, and shall indemnify, defend and 

hold harmless County, its officers, employees and agents from any and all liability, 

including, but not limited to, wages, overtime pay, liquidated damages, penalties, court 

costs and attorney's fees arising under any wage and hour law including, but not limited 

to, the Federal Fair Labor Standards Act for services performed by Contractor's 

employees, or by independent contractors on behalf of Contractor, for which County 

may be found jointly or solely liable. 

20. EMPLOYMENT ELIGIBILITY VERIFICATION:  Contractor warrants that it fully 

complies with all Federal statutes and regulations regarding employment of aliens and 

others, and that the temporary personnel referred to County Facilities by Contractor 

hereunder, including all independent contractor personnel performing services 

hereunder, meet the citizenship or alien status requirements contained in Federal 
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statutes and regulations.  Contractor shall obtain, from all such personnel performing 

services hereunder, all verification and other documentation of employment eligibility 

status required by Federal statutes and regulations as they currently exist and as they 

may be hereafter amended.  Contractor shall retain such documentation for all such 

personnel for the period prescribed by law.  Contractor shall indemnify, defend and hold 

harmless County, its officers and employees from employer sanctions and any other 

liability which may be assessed against Contractor or County in connection with any 

alleged violation of Federal statutes or regulations pertaining to the eligibility for 

employment of persons performing services under this Agreement. 

21. RESTRICTIONS ON LOBBYING:  If any Federal monies are to be used to pay 

for Contractor's services under this Agreement, Contractor shall comply with all 

certifications and disclosure requirements prescribed by Section 319, Public Law 101-

121 (31 United States Code Section 1352) and any implementing regulations, and shall 

ensure that each of its subcontractors receiving funds provided under this Agreement 

also fully comply with all such certifications and disclosure requirements. 

22. COUNTY LOBBYISTS:  Contractor and each County lobbyist or County lobbying 

firm, as defined in Los Angeles County Code Section 2.160.010, retained by Contractor, 

shall fully comply with the County Lobbyist Ordinance, Los Angeles County Code 

Chapter 2.160.  Failure on the part of Contractor or any County lobbyist or County 

lobbying firm retained by Contractor to fully comply with the County Lobbyist Ordinance 

shall constitute material breach of this Agreement upon which County may immediately 

terminate or suspend this Agreement. 
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23. MERGER PROVISION:  The body of this Agreement, together with the Additional 

Provisions and the Exhibits attached hereto, fully expresses all understandings of the 

parties concerning all matters covered and shall constitute the total Agreement.  No 

addition to or alteration of, the terms of this Agreement, whether by written or verbal 

understanding of the parties, their officers, agents or employees, shall be valid unless 

made in the form of a written amendment to this Agreement which is formally approved 

and executed by the parties. 

24. SEVERABILITY:  If any provision of this Agreement, including any provision in 

the Additional Provisions or the Exhibits, or the application thereof to any person or 

circumstance is held invalid, the remainder of the Agreement and the application of 

such provision to other persons or circumstances shall not be affected thereby. 

25. INTERPRETATION:  If there is any uncertainty, ambiguity, or discrepancy as to 

any portion of this Agreement, or if there is any misunderstanding as to the 

interpretation or applicability of any provision hereunder, Director shall be consulted and 

his decision shall be final. 

26. NOTICE TO EMPLOYEES REGARDING THE FEDERAL EARNED INCOME 

CREDIT:  Contractor shall notify its employees, and shall require each subcontractor to 

notify its employees, that they may be eligible for the Federal Earned Income Credit 

under the Federal income tax laws.  Such notice shall be provided in accordance with 

the requirements set forth in Internal Revenue Service Notice 1015. 

27. CONTRACTOR'S WILLINGNESS TO CONSIDER COUNTY'S EMPLOYEES 

FOR EMPLOYMENT:  Contractor agrees to receive referrals from County's Department 

of Human Resources of qualified permanent employees who are targeted for layoff or 
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qualified former employees who have been laid off and are on a reemployment list 

during the life of this Agreement.  Such referred permanent or former County employees 

shall be given first consideration of employment as Contractor vacancies occur after the 

implementation and throughout the term of this Agreement. 

 Notwithstanding this or any other provision of this Agreement, the parties do not 

in any way intend that any person shall acquire any rights as a third party beneficiary of 

this Agreement. 

28. COUNTY’S QUALITY ASSURANCE PLAN: The County or its agent will evaluate 

the Contractor’s performance under this Agreement on not less than an annual basis. 

Such evaluation will include assessing the Contractor’s compliance with all Agreement 

terms and conditions and performance standards identified in the Statement of Work.  

Contractor deficiencies which the County determines are severe or continuing and that 

may place performance of the Agreement in jeopardy if not corrected will be reported to 

the Board and listed in the appropriate contractor performance database.  The report to 

the Board will include improvement/corrective action measures taken by the County and 

the Contractor.  If improvement does not occur consistent with the corrective action 

measures, the County may terminate this Agreement or impose other penalties as 

specified in this Agreement. 

29. SERVICE DELIVERY SITE - MAINTENANCE STANDARDS:  Contractor shall 

assure that the locations where services are provided under provisions of this 

Agreement are operated at all times in accordance with County community standards 

with regard to property maintenance and repair, graffiti abatement, refuse removal, fire 

safety, landscaping, and in full compliance with all applicable local laws, ordinances, 
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and regulations relating to the property.  County's periodic monitoring visits to 

Contractor's facilities shall include a review of compliance with the provisions of this 

Paragraph. 

30. CONTRACTOR'S WARRANTY OF ADHERENCE TO COUNTY'S CHILD 

SUPPORT COMPLIANCE PROGRAM: Contractor acknowledges that County has 

established a goal of ensuring that all individuals who benefit financially from County 

through Agreements are in compliance with their court ordered child, family, and 

spousal support obligations in order to mitigate the economic burden otherwise imposed 

upon County and its taxpayers. 

 As required by County's Child Support Compliance Program (County Code 

Chapter 2.200) and without limiting Contractor's duty under this Agreement to comply 

with all applicable provisions of law, Contractor warrants that it is now in compliance 

and shall during the term of this Agreement maintain compliance with employment and 

wage reporting requirements as required by the Federal Social Security Act (42 USC 

section 653a) and California Unemployment Insurance Code section 1088.55, and shall 

implement all lawfully served Wage and Earnings Withholding Orders or District 

Attorney Notices of Wage and Earnings Assignment for Child, Family, or Spousal 

Support, pursuant to Code of Civil Procedure section 706.031 and Family Code section 

5246 (b). 

31. TERMINATION FOR BREACH OF WARRANTY TO MAINTAIN COMPLIANCE 

WITH COUNTY'S CHILD SUPPORT COMPLIANCE PROGRAM:  Failure of Contractor 

to maintain compliance with the requirements set forth in the CONTRACTOR'S 

WARRANTY OF ADHERENCE TO COUNTY'S CHILD SUPPORT COMPLIANCE 
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PROGRAM Paragraph immediately above, shall constitute a default by Contractor 

under this Agreement.  Without limiting the rights and remedies available to County 

under any other provision of this Agreement failure of Contractor to cure such default 

within ninety (90) calendar days of written notice shall be grounds upon which County 

may terminate this contract pursuant to the TERMINATION FOR INSOLVENCY AND 

DEFAULT PARAGRAPH of this Agreement and pursue debarment of Contractor, 

pursuant to County Code Chapter 2.202. 

32. CONTRACTOR’S EXCLUSION FROM PARTICIPATING IN A FEDERALLY 

FUNDED PROGRAM: 

A. Contractor hereby warrants that neither it nor any of its staff members is 

restricted or excluded from providing services under any health care program 

funded by the Federal government, directly or indirectly, in whole or in part, 

(which includes Medicare, Medi-Cal and Healthy Families) and that Contractor 

will notify Director within ten (10) calendar days in writing of: 1) any event that 

would require Contractor or a staff member’s mandatory exclusion from 

participation in a Federally funded health care program; and 2) any exclusionary 

or suspension action taken by any agency of the Federal or State governments 

against Contractor or one or more staff members barring it or the staff members 

from participating in a Federally funded health care program, whether such bar is 

direct or indirect, or whether such bar is in whole or in part. 

B. Contractor shall indemnify and hold County harmless against any and all 

loss or damage County may suffer arising from any exclusion or suspension of 
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Contractor or its staff members from such participation in a Federally funded 

health care program. 

C. Failure by Contractor to meet the requirements of this sub-paragraph shall 

constitute a material breach of contract upon which County may immediately 

terminate or suspend this Agreement. 

33.  CERTIFICATION REGARDING DEBARMENT, SUSPENSION, INELIGIBILITY 

AND VOLUNTARY EXCLUSION - LOWER TIER COVERED TRANSACTIONS (45 

C.F.R. Part 76):  Contractor hereby acknowledges that the County is prohibited from 

contracting with and making sub-awards to parties that are suspended, debarred, 

ineligible, or excluded from securing federally funded contracts.  By executing this 

Agreement, Contractor certifies that neither it nor any of its owners, officers, partners, 

director or other principals is currently suspended, debarred, ineligible, or excluded from 

securing federally funded contracts.  Contractor shall immediately notify Contractor in 

writing, during the term of this Agreement, should it or any of its subcontractors or any 

principals be suspended, debarred, ineligible, or excluded from securing federally 

funded contracts.  Failure of Contractor to comply with this provision shall constitute a 

material breach of this Agreement upon which County may immediately terminate or 

suspend this Agreement. 

34. CONTRACTOR RESPONSIBILITY AND DEBARMENT: 

A. Responsible Contractor: A responsible Contractor is a Contractor who has 

demonstrated the attribute of trustworthiness, as well as quality, fitness, capacity 

and experience to satisfactorily perform the contract.  It is the County’s policy to 

conduct business only with responsible Contractors. 



 

AP - 21 

B. Chapter 2.202 of the County Code: The Contractor is hereby notified that, 

in accordance with Chapter 2.202 of the County Code, if the County acquires 

information concerning the performance of the Contractor on this or other 

contracts which indicates that the Contractor is not responsible, the County may, 

in addition to other remedies provided in the contract, debar the Contractor from 

bidding or proposing on, or being awarded, and/or performing work on County 

contracts for a specified period of time, which generally will not exceed five years 

but may exceed five years or be permanent if warranted by the circumstances, 

and terminate any or all existing contracts the Contractor may have with the 

County. 

C. Non-responsible Contractor: The County may debar a Contractor if the 

Board of Supervisors finds, in its discretion, that the Contractor has done any of 

the following:  1) violated a term of a contract with the County or a nonprofit 

corporation created by the County, 2) committed an act or omission which 

negatively reflects on the Contractor’s quality, fitness or capacity to perform a 

contract with the County, any other public entity, or a nonprofit corporation 

created by the County, or engaged in a pattern or practice which negatively 

reflects on same, 3) committed an act or offense which indicates a lack of 

business integrity or business honesty, or 4) made or submitted a false claim 

against the County or any other public entity. 

D. Contractor Hearing Board: 

(1) If there is evidence that the Contractor may be subject to 

debarment, the Department will notify the Contractor in writing of the 
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evidence which is the basis for the proposed debarment and will advise 

the Contractor of the scheduled date for a debarment hearing before the 

Contractor Hearing Board. 

(2) The Contractor Hearing Board will conduct a hearing where 

evidence on the proposed debarment is presented.  The Contractor and/or 

the Contractor’s representative shall be given an opportunity to submit 

evidence at that hearing.  After the hearing, the Contractor Hearing Board 

shall prepare a tentative proposed decision, which shall contain a 

recommendation regarding whether the Contractor should be debarred, 

and, if so, the appropriate length of time of the debarment.  The Contractor 

and the Department shall be provided an opportunity to object to the 

tentative proposed decision prior to its presentation to the Board of 

Supervisors.   

(3) After consideration of any objections, or if no objections are 

submitted, a record of the hearing, the proposed decision, and any other 

recommendation of the Contractor Hearing Board shall be presented to 

the Board of Supervisors.  The Board of Supervisors shall have the right to 

modify, deny, or adopt the proposed decision and recommendation of the 

Contractor Hearing Board. 

(4) If a Contractor has been debarred for a period longer than five (5) 

years, that Contractor may after the debarment has been in effect for at 

least five (5) years, submit a written request for review of the debarment 

determination to reduce the period of debarment or terminate the 
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debarment.  The County may, in its discretion, reduce the period of 

debarment or terminate the debarment if it finds that the Contractor has 

adequately demonstrated one or more of the following:  1) elimination of 

the grounds for which the debarment was imposed; 2) a bona fide change 

in ownership or management; 3) material evidence discovered after 

debarment was imposed; or 4) any other reason that is in the best 

interests of the County. 

(5) The Contractor Hearing Board will consider a request for review of 

a debarment determination only where 1) the Contractor has been 

debarred for a period longer than five (5) years; 2) the debarment has 

been in effect for at least five (5) years; and 3) the request is in writing, 

states one or more of the grounds for reduction of the debarment period or 

termination of the debarment, and includes supporting documentation. 

Upon receiving an appropriate request, the Contractor Hearing Board will 

provide notice of the hearing on the request.  At the hearing, the 

Contractor Hearing Board shall conduct a hearing where evidence on the 

proposed reduction of debarment period or termination of debarment is 

presented. This hearing shall be conducted and the request for review 

decided by the Contractor Hearing Board pursuant to the same 

procedures as for a debarment hearing. 

(6) The Contractor Hearing Board’s proposed decision shall contain a 

recommendation on the request to reduce the period of debarment or 

terminate the debarment.  The Contractor Hearing Board shall present its 



 

AP - 24 

proposed decision and recommendation to the Board of Supervisors.  The 

Board of Supervisors shall have the right to modify, deny, or adopt the 

proposed decision and recommendation of the Contractor Hearing Board. 

E. Subcontractors of Contractor: These terms shall also apply to 

subcontractors of County Contractors. 
 
35. HEALTH INSURANCE PORTABILITY AND ACCOUNTABILITY ACT OF 1996 

(HIPAA) AND THE HEALTH INFORMATION TECHNOLOGY FOR ECONOMIC AND 

CLINICAL HEALTH ACT (HITECH):  

A. The parties acknowledge the existence of the Health Insurance Portability 

and Accountability Act of 1996 (HIPAA) and the Health Information Technology 

for Economic and Clinical Health Act (HITECH) and their implementing 

regulations.  Contractor understands and agrees that, as a provider of medical 

treatment services, it is a “covered entity” under HIPAA/HITECH and, as such, 

has obligations with respect to the confidentiality, privacy, and security of 

patients’ medical information , and must take certain steps to preserve the 

confidentiality of this information, both internally and externally, including the 

training of its staff and the establishment of proper procedures for the release of 

such information, including the use of appropriate consents and authorizations 

specified under HIPAA/HITECH. 

B. The parties acknowledge their separate and independent obligations with 

respect to HIPAA/HITECH, and that such obligations relate to transactions and 

code sets, privacy, and security.  Contractor understands and agrees that it is 

separately and independently responsible for compliance with HIPAA/HITECH in 
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all these areas and that County has not undertaken any responsibility for 

compliance on Contractor’s behalf.  Contractor has not relied, and will not in any 

way rely, on County for legal advice or other representations with respect to 

Contractor’s obligations under HIPAA/HITECH, but will independently seek its 

own counsel and take the necessary measures to comply with the law and its 

implementing regulations. 

C. Contractor and County understand and agree that each is independently 

responsible for HIPAA/HITECH compliance and agree to take all necessary and 

reasonable actions to comply with the requirements of the HIPAA/HITECH laws 

and implementing regulations related to transactions and code sets, privacy, and 

security. 

D. Each party further agrees that, should it fail to comply with its obligations 

under HIPAA/HITECH, it shall indemnify and hold harmless the other party 

(including the other party’s officers, employees, and agents), for damages to the 

other party that are attributable to such failure. 

36.  COMPLIANCE WITH THE COUNTY’S JURY SERVICE PROGRAM:  This Contract 

is subject to the provisions of the County’s ordinance entitled Contractor Employee Jury 

Service (“Jury Service Program”) as codified in Sections 2.203.010 through 2.203.090 

of the Los Angeles County Code.   

A. Unless Contractor has demonstrated to the County’s satisfaction either 

that Contractor is not a “Contractor” as defined under the Jury Service Program 

(Section 2.203.020 of the County Code) or that Contractor qualifies for an 

exception to the Jury Service Program (Section 2.203.070 of the County Code), 
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Contractor shall have and adhere to a written policy that provides that its 

Employees shall receive from the Contractor, on an annual basis, no less than 

five (5) days of regular pay for actual jury service.  The policy may provide that 

Employees deposit any fees received for such jury service with the Contractor or 

that the Contractor deduct from the Employee’s regular pay the fees received for 

jury service. 

B. For purposes of this Sub-paragraph,  “Contractor” means a person, 

partnership, corporation or other entity which has a contract with the County or a 

subcontract with a County Contractor and has received or will receive an 

aggregate sum of $50,000 or more in any 12-month period under one (1) or more 

County contracts or subcontracts.  “Employee” means any California resident 

who is a full-time employee of Contractor.  “Full-time” means 40 hours or more 

worked per week, or a lesser number of hours if: 1) the lesser number is a 

recognized industry standard as determined by the County, or (2) Contractor has 

a long-standing practice that defines the lesser number of hours as full-time.  

Full-time employees providing short-term, temporary services of 90 days or less 

within a 12-month period are not considered full-time for purposes of the Jury 

Service Program.  If Contractor uses any subcontractor to perform services for 

the County under the Contract, the subcontractor shall also be subject to the 

provisions of this Sub-paragraph.  The provisions of this Sub-paragraph shall be 

inserted into any such subcontract agreement and a copy of the Jury Service 

Program shall be attached to the agreement. 
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C. If Contractor is not required to comply with the Jury Service Program when 

the Contract commences, Contractor shall have a continuing obligation to review 

the applicability of its “exception status” from the Jury Service Program, and 

Contractor shall immediately notify County if Contractor at any time either comes 

within the Jury Service Program’s definition of “Contractor” or if Contractor no 

longer qualifies for an exception to the Jury Service Program.  In either event, 

Contractor shall immediately implement a written policy consistent with the Jury 

Service Program.  The County may also require, at any time during the Contract 

and at its sole discretion, that Contractor demonstrate to the County’s satisfaction 

that Contractor either continues to remain outside of the Jury Service Program’s 

definition of “Contractor” and/or that Contractor continues to qualify for an 

exception to the Program.  Attached hereto, as Exhibit C, is the required form, 

“County of Los Angeles Contractor Employee Jury Service Program Application 

for Exception and Certification Form”, to be completed by the Contractor. 

D. Contractor’s violation of this Sub-paragraph of the Contract may constitute 

a material breach of the Contract.  In the event of such material breach, County 

may, in its sole discretion, terminate the Contract and/or bar Contractor from the 

award of future County contracts for a period of time consistent with the 

seriousness of the breach.  
 
37. NO PAYMENT FOR SERVICES PROVIDED FOLLOWING 

EXPIRATION/TERMINATION OF AGREEMENT: Contractor shall have no claim 

against County for payment of any money or reimbursement, of any kind whatsoever, 

for any service provided by Contractor after the expiration or other termination of this 
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Agreement.  Should Contractor receive any such payment it shall immediately notify 

County and shall immediately repay all such funds to County.  Payment by County for 

services rendered after expiration/termination of this Agreement shall not constitute a 

waiver of County’s right to recover such payment from Contractor.  This provision shall 

survive the expiration or other termination of this Agreement. 

38. COUNTY’S OBLIGATION FOR FUTURE FISCAL YEARS:  Notwithstanding any 

other provision of this Agreement, County shall not be obligated for Contractor’s 

performance hereunder or by any provision of this Agreement during any of County’s 

future fiscal years unless and until County’s Board of Supervisors appropriates funds for 

this Agreement in County’s budget for each such future fiscal year.  In the event that 

funds are not appropriated for this Agreement, then this Agreement shall terminate as of 

June 30th of the last County fiscal year for which funds were appropriated.  County shall 

notify Contractor in writing of such non-allocation of funds at the earliest possible date. 
 
39. SUBCONTRACTING:  

A. The requirements of this Agreement may not be subcontracted by the 

Contractor without the advance approval of the County. Any attempt by the 

Contractor to subcontract without the prior consent of the County may be 

deemed a material breach of this Agreement. 

B. If the Contractor desires to subcontract, the Contractor shall provide the 

following information promptly at the County’s request: 

(1) A description of the work to be performed by the subcontractor; 

(2) A draft copy of the proposed subcontract; and 
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(3) Other pertinent information and/or certifications requested by the 

County. 

C.  The Contractor shall indemnify and hold the County harmless with 

respect to the activities of each and every subcontractor in the same manner and 

to the same degree as if such subcontractor(s) were the Contractor employees. 

D. The Contractor shall remain fully responsible for all performances required 

of it under this Agreement, including those that the Contractor has determined to 

subcontract, notwithstanding the County’s approval of the Contractor’s proposed 

subcontract. 

E. The County’s consent to subcontract shall not waive the County’s right to 

prior and continuing approval of any and all personnel, including subcontractor 

employees, providing services under this Agreement.  The Contractor is 

responsible to notify its subcontractors of this County right. 

F. The Director or his/her designee is authorized to act for and on behalf of 

the County with respect to approval of any subcontract and subcontractor 

employees.  After approval of the subcontract by the County, Contractor shall 

forward a fully executed subcontract to the County for their files. 

G. The Contractor shall be solely liable and responsible for all payments or 

other compensation to all subcontractors and their officers, employees, agents, 

and successors in interest arising through services performed hereunder, 

notwithstanding the County’s consent to subcontract. 

H. The Contractor shall obtain certificates of insurance, which establish that 

the subcontractor maintains all the programs of insurance required by the County 
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from each approved subcontractor.  The Contractor shall ensure delivery of all 

such documents to: 

County of Los Angeles 

Department of Health Services 

Contracts and Grants Division 

313 N. Figueroa Street – 6E 

Los Angeles, CA 90012 

Attention: Kathy K. Hanks, C.P.M. 

Director, Contracts and Grants 

before any subcontractor employee may perform any work hereunder.  

40. NOTICE TO EMPLOYEES REGARDING THE SAFELY SURRENDERED 

BABY LAW:  The Contractor shall notify and provide to its employees, and shall require 

each subcontractor to notify and provide to its employees, a fact sheet regarding the 

Safely Surrendered Baby Law, its implementation in Los Angeles County and where 

and how to safely surrender a baby.  The fact sheet set forth in Exhibit D, attached 

hereto and incorporated herein by reference, of this Agreement and is also available on 

the Internet at www.babysafela.org for printing purposes. 

41. CONTRACTOR’S ACKNOWLEDGMENT OF COUNTY’S COMMITMENT TO 

THE SAFELY SURRENDERED BABY LAW:  The Contractor acknowledges that the 

County places a high priority on the implementation of the Safely Surrendered Baby 

Law.  The Contractor understands that it is the County’s policy to encourage all County 

contractors to voluntarily post the County’s “Safely Surrendered Baby Law” poster in a 

prominent position a the Contractor’s place of business.  The Contractor will also 
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encourage its Subcontractors, if any, to post this poster in a prominent position in the 

Subcontractor’s place of business.  The County’s Department of Children and Family 

Services will supply the Contractor with the poster to be used. 
 
42. RECYCLED BOND PAPER:  Consistent with the Board of Supervisors’ policy to 

reduce the amount of solid waste deposited at County landfills, Contractor agrees to 

use recycled-content paper to the maximum extent possible in connection with services 

to be performed by Contractor under this Agreement. 
 
43. WAIVER:  No waiver of any breach of any provision of this Agreement by County 

shall constitute a waiver of any other breach of such provision.  Failure of County to 

enforce at any time, or from time to time, any provision of this Agreement shall not be 

construed as a waiver thereof.  The remedies herein reserved shall be cumulative and 

in addition to any other remedies in law or equity. 
 
44. GOVERNING LAWS, JURISDICTION, AND VENUE:  This Agreement shall be 

construed in accordance with and governed by the laws of the State of California.  

Contractor agrees and consents to the exclusive jurisdiction of the courts of the State of 

California for all purposes regarding this Agreement and further agrees and consents 

that venue of any action brought hereunder shall be exclusively in the County of Los 

Angeles, California. 
 
45. SPARTA:  A County program, known as ‘SPARTA’ (Service Proposers, Artisan 

and Tradesman Activities) may be able to assist Contractors in obtaining affordable 

liability insurance.  The County’s insurance broker, Merriwether & Williams Insurance 

Services, administers the SPARTA Program.  For additional information, a Contractor 
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may call (800) 420-0555 or contact SPARTA through the e-mail address: 

SPARTA@imwis.com. 

46. COUNTY AUDIT SETTLEMENTS:  If, at any time during the term of this 

Agreement or at any time after the expiration or prior termination of this Agreement, 

representatives of County conduct an audit of Contractor regarding the services 

provided to County hereunder and if such audit finds that County’s dollar liability for 

such services is less than the payments made by County to Contractor, then the 

difference shall be at Director’s option, be either repaid by Contractor to County by cash 

payment upon demand or, deducted from any amounts due to Contractor from County.  

If such audit finds that County’s dollar liability for services provided hereunder is more 

than the payments made by County to Contractor, then the difference shall be paid to 

Contractor by County by cash payment. 
 
47. ALTERATION OF TERMS:  The body of this Agreement, together with the 

Exhibits hereto, fully expresses all matters covered and shall constitute the total 

Agreement.  Except as specifically provided herein, no addition to, or alteration of, the 

terms of this Agreement, whether by written or verbal understanding of the parties, their 

officers, agents or employees, shall be valid unless made in writing and formally 

adopted in the same manner as this Agreement. 

48. CONTRACTOR'S WARRANTY OF COMPLIANCE WITH COUNTY'S 

DEFAULTED PROPERTY TAX REDUCTION PROGRAM: 

A. Contractor acknowledges that County has established a goal of ensuring 

that all individuals and businesses that benefit financially from County through 

contract are current in paying their property tax obligations (secured and 
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unsecured roll) in order to mitigate the economic burden otherwise imposed upon 

County and its taxpayers. 

B. Unless Contractor qualifies for an exemption or exclusion, Contractor 

warrants and certifies that, to the best of its knowledge, it is now in compliance, 

and during the term of this Agreement will maintain compliance, with Los Angeles 

Code Chapter 2.206. 

49. TERMINATION FOR BREACH OF WARRANTY TO MAINTAIN COMPLIANCE 

WITH COUNTY'S DEFAULTED PROPERTY TAX REDUCTION PROGRAM:  Failure of 

Contractor to maintain compliance with the requirements set forth in Paragraph 48 – 

"Contractor's Warranty of Compliance with County's Defaulted Property Tax Reduction 

Program" shall constitute default under this Agreement.  Without limiting the rights and 

remedies available to County under any other provision of this Agreement, failure of 

Contractor to cure such default within 10 days of notice shall be grounds upon which 

County may terminate this Agreement and/or pursue debarment of Contractor, pursuant 

to County Code Chapter 2.206. 

50.       CONTRACTOR’S CHARITABLE ACTIVITIES COMPLIANCE: The Supervision 

of Trustees and Fundraisers for Charitable Purposes Act regulates entities receiving or 

raising charitable contributions.  The “Nonprofit Integrity Act of 2004” (SB 1262, Chapter 

919) increased Charitable Purposes Act requirements.  By requiring Contractors to 

complete the Charitable Contributions Certification, Exhibit E, the County seeks to 

ensure that all County contractors which receive or raise charitable contributions comply 

with California law in order to protect the County and its taxpayers.  A Contractor which 

receives or raises charitable contributions without complying with its obligations under 
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California law commits a material breach subjecting it to either contract termination or 

debarment proceedings or both. (County Code Chapter 2.202). 

51. FEDERAL ACCESS TO RECORDS: If, and to the extent that, Section 

1861(v)(1)(l) of the Social Security Act (42 U.S.C. Section 1395x(v)(1)(l) is applicable, 

Contractor agrees that for a period of five (5) years following the furnishing of services 

under this Agreement, Contractor shall maintain and make available, upon written 

request, to the Secretary of the United States Department of Health and Human 

Services or the Controller General of the United States, or to any of their authorize 

representatives, the Agreements, books, documents and records of Contractor which 

are necessary to verify the nature and extent of the costs of services provided 

hereunder.  Furthermore, if Contractor carries out any of the services provided 

hereunder through any subcontract with a value or cost of Ten Thousand Dollars 

($10,000) or more over a twelve (12) month period with a related organization (as that 

term is defined under Federal law), Contractor agrees that each such subcontract shall 

provide for such access to the subcontract, books, documents and records of the 

subcontractor.  
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 EXHIBIT A-1 
 DESCRIPTION OF SERVICES    

(Temporary Audiology, Occupational Therapy, Physical Therapy, Recreation 
Therapy, and Speech Pathology Personnel) 

 
1. SERVICES TO BE PROVIDED: Upon request, Contractor shall provide 

County with the following temporary or as-needed personnel: Licensed Audiologist; 

Licensed Occupational Therapist; Certified Occupational Therapy Assistant; Licensed 

Physical Therapist; Licensed Physical Therapy Assistant; Licensed Speech Pathologist; 

Recreation Therapist and Recreation Therapy Assistant. 

Contractor agrees to provide, upon advance notice, all services required in this 

Exhibit and such services shall be provided in accordance with the specific terms and 

conditions in Agreement, and shall be billed at the rates and in accordance with the 

billing and payment procedures described in Exhibit B-3-3. 

Temporary or as-needed personnel who agree to provide services through 

Contractor hereunder shall be responsible for any and all duties within their specialty, as 

authorized by County Facility’s medical staff or administration.  

2.  PERSONS TO BE SERVED: Contractor’s personnel shall provide services to 

inpatients and/or outpatients of County and may include the provision of home care 

services for County patients.  Services shall be limited to services requested by the 

patient’s attending physician. 

3. PERSONNEL: During the term of this Agreement, all audiologists, 

therapists and assistants performing services at acute care County Facilities hereunder 

shall have a minimum of two (2) years experience in an acute care facility within thirty-

six (36) months of their referral hereunder.  All Contractor personnel performing 
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services at County rehabilitation facilities and/or skilled nursing facilities shall have a 

minimum of two (2) years experience in such a rehabilitation or skilled nursing facility, 

as appropriate, within thirty-six (36) months of their referral hereunder.  

In addition, during the term of this Agreement, all Contractor-referred personnel 

providing services hereunder shall meet the minimum requirements established for 

each discipline described below:  

A.  Licensed Audiologist: Audiology personnel providing services at County 

Facilities must have a Master’s or doctoral degree from an accredited college or 

university with specialization in audiology or communication disorders or related 

disciplines such as speech and hearing sciences and must be licensed as an 

audiologist by the Speech-Language Pathology and Audiology Examining Committee of 

the California Medical Board; 

B.  Licensed Occupational Therapist: Occupational therapy personnel providing 

services at County Facilities must be graduates of an occupational therapy curriculum 

accredited by the Accreditation Council for the Occupational Therapy Education 

(ACOTE) of the American Occupational Therapy Association (AOTA), and must have a 

current license from the California Board of Occupational Therapy; 

C.  Certified Occupational Therapy Assistant: Occupational therapy personnel 

providing services at County Facilities must be graduates of a college-level occupational 

therapy assistant curriculum approved by the ACOTE of the AOTA and must have 

current certification or a limited permit for certification from the California Board of 

Occupational Therapy;  
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D.  Licensed Physical Therapist: Physical therapy personnel providing services at 

County Facilities must be graduates of a physical therapy curriculum accredited by the 

American Physical Therapy Association and licensed by the Physical Therapy 

Examining Committee of the California Medical Board; 

E.  Licensed Physical Therapy Assistant: Licensed physical therapy personnel 

providing services at County Facilities must be graduates of a college-level physical 

therapy curriculum approved by the American Physical Therapy Association and must 

have current certification by the Physical Therapy Examining Committee of the 

California Medical Board; 

F.  Licensed Speech Pathologist: Speech pathology personnel providing services 

at County Facilities must have a master’s or doctoral degree from an accredited college 

or university with specialization in communication disorders, speech and hearing 

sciences, speech pathology or linguistic/language disorders and must be licensed as a 

speech/language pathologist by the California Speech-Language, Pathology and 

Audiology Board (SLPAB) Department of Consumer Affairs and have a current 

Certificate of Clinical Competence as a speech pathologist issued by the American 

Speech, Language and Hearing Association; 

G.  Recreation Therapist: Recreation therapy personnel providing services at 

County Facilities must be graduates from an accredited college with specialization in 

Recreation Therapy or with specialization in Therapeutic Recreation and have current 

certification from the California Board of Recreation and Park or from the National 

Council for Therapeutic Recreation;  
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H.  Recreation Therapy Assistant: Recreation therapy personnel providing 

services at County Facilities must have completed two (2) years in an accredited 

college with specialization in recreation therapy and at least six (6) months experience 

(totaling 740 hours) assisting with recreation activities for physically, mentally or socially 

disabled patients.  

At County’s sole option and only with County’s written approval, County may 

accept Contractor-referred personnel with less experience than the minimum 

requirements described herein at a reduced hourly rate.  Written approval hereunder 

shall be in the form of letter to Contractor from County Facility listing the name(s) of the 

person(s) referred by Contractor and shall clearly state County Facility’s acceptance of 

said person(s) for work at County Facility.  The reduced hourly rate shall be computed 

as follows: the hourly rate, as listed in Exhibit B-3-3, less twenty-five percent (25%). 
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EXHIBIT A-2 
DESCRIPTION OF SERVICES 

(Temporary Neurology Testing Personnel Services) 
 

1.  SERVICES TO BE PROVIDED:  Upon request, Contractor shall provide 

County Facility with the following temporary or as-needed personnel: neurology testing 

personnel.  Contractor agrees to provide, upon advance notice, such services on a 

seven (7) days per week, twenty-four (24) hours per day basis.  All such services shall 

be provided in accordance with the specific terms and conditions contained in this 

Exhibit and shall be billed at the rates and in accordance with the billing and payment 

procedures described in Exhibit B-3-3. 

Temporary or as-needed personnel who agree to provide services through 

Contractor hereunder shall be responsible for any and all duties within their specialty, as 

authorized by County Facility's medical staff or administration. 

2.  PERSONS TO BE SERVED:  Contractor's personnel shall provide services to 

inpatients and/or outpatients of County Facility and shall be limited to those services 

requested by the patient's attending physician. 

3.  PERSONNEL: All Contractor-referred personnel performing services at acute 

care County Facilities hereunder shall have a minimum of one (1) year experience in an 

acute care facility within thirty-six (36) months of their referral hereunder.  At County’s 

sole option and only with County’s written approval, County may accept Contractor-

referred personnel with less than one (1) year acute care facility experience at a 

reduced hourly rate.  Written approval hereunder, shall be in the form of a letter to 

Contractor from County Facility listing the name(s) of the persons(s) referred by 

Contractor and shall clearly state County Facility’s acceptance of said person(s) for 
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work at County Facility.  The reduced hourly rate shall be computed as follows: the 

hourly rate as listed in Exhibit B-3-3, less twenty five percent (25%).   
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EXHIBIT A-3-1 
DESCRIPTION OF SERVICES 

(Temporary Radiologic Personnel) 
 

1.  SERVICES TO BE PROVIDED: Upon request, Contractor shall provide 

County Facility with the following temporary or as-needed personnel:  Angiography 

Services; Computed Tomography Services; Echocardiography (Pediatric or Adult); 

Echocardiography (Pediatric or Adult) with Equipment; General Radiology (X-Ray) 

Services; Mammography Services; Nuclear Medicine Services; Radiation Therapy 

Services; Ultrasound Services; and Positron Emission Tomography/Computed 

Tomography (PET/CT) Services. 

Contractor agrees to provide, upon advance notice, such services on a seven (7) 

days per week, twenty-four (24) hours per day basis.  All such services shall be 

provided in accordance with the specific terms and conditions contained in this Exhibit 

and shall be billed at the rates and in accordance with the billing and payment 

procedures described in Exhibit B-3-3. 

Temporary or as-needed personnel who agree to provide services through 

Contractor hereunder shall be responsible for any and all duties within their specialty, as 

authorized by County Facility's medical staff or administration. 

2. PERSONS TO BE SERVED: Contractor's personnel shall provide services 

to inpatients and/or outpatients of County Facility and shall be limited to services 

requested by the patient's attending physician. 

3.  PERSONNEL: Personnel performing services at acute care County Facilities 

hereunder shall have a minimum of two (2) years experience in an acute care facility 

within thirty-six (36) months of their referral hereunder. 



 

 
 − 2 − 

At County’s sole option and only with County’s written approval, County may 

accept Contractor-referred personnel with less than the stated experience at a reduced 

hourly rate.  Written approval hereunder, shall be in the form of a letter to Contractor 

from County Facility listing the name(s) of the persons(s) referred by Contractor and 

shall clearly state County Facility’s acceptance of said person(s) for work at County 

Facility.  The reduced hourly rate shall be computed as follows: the hourly rate as listed

in Exhibit B-3-3, less twenty five percent (25%). 
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EXHIBIT A-4-2 
DESCRIPTION OF SERVICES 

(Temporary Respiratory Care Personnel) 
 

1.  SERVICES TO BE PROVIDED: Upon request, Contractor shall provide 

County Facility with the following temporary or as-needed personnel:  Respiratory Care 

Practitioners (RCP); Senior Respiratory Care Practitioners (Senior RCP); Respiratory 

Care Practitioner, Pediatric/Neonatal Care Services; Interim Permittees; and 

Polysomnographic Technologist. Contractor agrees to provide, upon advance notice, 

such services on a seven (7) days per week, twenty-four (24) hours per day basis.  All 

such services shall be provided in accordance with the specific terms and conditions 

contained in this Exhibit and shall be billed at the rates and in accordance with the 

billing and payment procedures described in Exhibit B-3-3. 

Temporary or as-needed personnel who agree to provide services through 

Contractor hereunder shall be responsible for any and all duties within their specialty, as 

authorized by County Facility's medical staff or administration. 

2. PERSONS TO BE SERVED: Contractor's personnel shall provide services 

to inpatients and/or outpatients of County Facility and shall be limited to services 

requested by the patient's attending physician. 

3.   PERSONNEL:  RCP level personnel performing services at acute care 

County Facilities hereunder shall have a minimum of one (1) years’ experience in an 

acute care facility within thirty-six (36) months of their referral hereunder. 

Senior RCP level personnel shall have a minimum of two (2) years’ experience in 

an acute care facility within thirty-six (36) months of their referral hereunder. 
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Notwithstanding the foregoing, Contractor shall ensure that temporary personnel 

providing neonatal, pediatric and/or critical care services hereunder have at least two 

(2) years’ experience as a respiratory care practitioner in an acute care facility Neonatal 

Intensive Care Unit (NICU), Pediatric Intensive Care Unit (PICU), or Intensive Care Unit 

(ICU) within thirty-six (36) months of their referral hereunder, and either: 

a)  Current certification as a neonatal, pediatric and/or critical care 

respiratory care practitioner; or, 

b)  Completion of a training program including clinical and didactic courses 

in respiratory assessment and utilization of electronic monitoring and life support 

equipment; or 

c)  If Contractor's personnel do not qualify under either Subparagraph a) 

and b) above, then Contractor may elect to have County Facility review its critical 

care screening tests.  If such screening tests' content and minimum passing 

score requirements are comparable to County's critical care standards, then 

County Facility may certify Contractor's respiratory care practitioner as qualified 

for critical care services. 

County Facility may approve the provision of respiratory care services by interim 

permittees graduated from a State approved Joint Review Committee for Respiratory 

Therapy Education program and directly supervised on-site by qualified respiratory care 

personnel. 

 Polysomnographic Technologist personnel performing services at acute care 

County Facilities hereunder shall have a minimum of six (6) months experience in an 
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acute care facility and/or an accredited sleep center within thirty-six (36) months of their 

referral hereunder and shall be registered with the Medical Board of California as a 

Polysomnographic Technologist. 

At County’s sole option and only with County’s written approval, County may 

accept Contractor-referred personnel with less than the required experience at a 

reduced hourly rate.  Written approval hereunder, shall be in the form of a letter to 

Contractor from County Facility listing the name(s) of the persons(s) referred by 

Contractor and shall clearly state County Facility’s acceptance of said person(s) for 

work at County Facility.  The reduced hourly rate shall be computed as follows: the 

hourly rate as listed in Exhibit B-3-3, less twenty-five percent (25%). 
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EXHIBIT A-5-5 
DESCRIPTION OF SERVICES 

 
(Temporary Autopsy Technician, Cardiac Electro-diagnostic Technician, 

Dental Assistant, Electroencephalograph Equipment, Electroencephalograph 
Technician, Mortuary Technician/Aid, Medical Radiation Physicist, Renal Dialysis 

Equipment Technician, Pharmacy Manager, Pharmacist, Pharmacist Intern, 
Pharmacy Technician, Pharmacy Helper Personnel Services and Medical 

Dosimetrist) 
 

 1. SERVICES TO BE PROVIDED: Upon request, Contractor shall provide 

County Facility with the following temporary or as-needed personnel and/or equipment: 

Autopsy Technician; Cardiac Electro-diagnostic (ECG) Technician; Dental Assistant; 

Electroencephalograph (EEG) Equipment; Electroencephalograph (EEG) Technician; 

Mortuary Technician/Aid; Medical Radiation Physicist; Renal Dialysis Equipment 

Technician; Pharmacy Manager; Pharmacist; Pharmacist Intern; Pharmacy Technician; 

Pharmacy Helper; and Medical Dosimetrist. 

 Contractor agrees to provide, upon advance notice, such services on a seven (7) 

days per week, twenty-four (24) hours per day basis.  All such services shall be 

provided in accordance with the specific terms and conditions contained in this Exhibit 

and shall be billed at the rates and in accordance with the billing and payment 

procedures described in Exhibit B-3-3. 

 Temporary or as-needed personnel who agree to provide services through 

Contractor hereunder shall be responsible for any and all duties within their specialty, as 

authorized by County Facility’s medical staff or administration. 

 2. PERSONS TO BE SERVED: Contractor’s personnel shall  

provide services to inpatients and/or outpatients of County Facility and shall be limited 

to those services requested by the patient’s attending physician, dentist or, in the case 
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of services that are not specifically provided to an individual patient, by County Facility’s 

Administrator. 

 3. PERSONNEL: All Contractor-referred personnel performing services at 

acute care County Facilities hereunder shall have a minimum of one (1) year 

experience in an acute care facility within thirty-six (36) months of their referral 

hereunder. 

 At County’s sole option and only with County’s written approval, County may 

accept Contractor-referred personnel with less than one (1) year acute care facility 

experience at a reduced hourly rate.  Written approval hereunder, shall be in the form of 

a letter to Contractor from County Facility listing the name(s) of the person(s) referred 

by Contractor and shall clearly state County Facility’s acceptance of said person(s) for 

work at County Facility.  The reduced hourly rate shall be computed as follows: the 

hourly rate as listed in Exhibit B-3-3, less twenty-five percent (25%). 

3.1 All Contractor-assigned personnel performing Pharmacy 

Technician services at County Facilities shall obtain Pharmacy Technician 

Certification Board (PTCB) national certification within one hundred eighty (180) 

days of assignment to County Facilities.  Evidence of such certification shall be 

maintained in accordance with Paragraph 7.A, TEMPORARY PERSONNEL’S 

PROFESSIONAL QUALIFICATIONS, Licenses, Registrations and Certificates, of 

this Agreement. 

 



 

 
 − 1 − 

EXHIBIT A-6 
DESCRIPTION OF SERVICES 

(Temporary Mobile Lithotripsy Personnel Services) 
 

1.  SERVICES TO BE PROVIDED: Upon request, Contractor shall provide 

County Facility with the following temporary or as-needed personnel: lithotripters.   

Contractor agrees to provide, upon advance notice, such services on a seven (7) 

days per week, twenty-four (24) hours per day basis.  All such services shall be 

provided in accordance with the specific terms and conditions contained in this Exhibit 

and shall be billed at the rates and in accordance with the billing and payment 

procedures described in Exhibit B-3-3. 

Temporary or as-needed personnel who agree to provide services through 

Contractor hereunder shall be responsible for any and all duties within their specialty, as 

authorized by County Facility's medical staff or administration. 

2.  PERSONS TO BE SERVED: Contractor's personnel shall provide services to 

inpatients and/or outpatients of County Facility and shall be limited to services 

requested by the patient's attending physician.  

3.  PERSONNEL & EQUIPMENT: 

A.  Contractor shall transport a portable Extracorporeal Shockwave 

Lithotripsy (ESWL) machine to County Facility to perform lithotripsy services 

to County-referred patients to render the patients stone free. 

B.  Contractor shall provide adequate personnel who are trained and 

qualified to operate and maintain the required equipment, including all 

lithotripter(s). All Contractor-referred personnel performing services at acute care 
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County Facilities hereunder shall have a minimum of one (1) year experience in 

an acute care facility within thirty-six (36) months of their referral hereunder.   

At County’s sole option and only with County’s written approval, County 

may accept Contractor-referred personnel with less than one (1) year acute care 

facility experience at a reduced hourly rate.  Written approval hereunder, shall be 

in the form of a letter to Contractor from County Facility listing the name(s) of the 

persons(s) referred by Contractor and shall clearly state County Facility’s 

acceptance of said person(s) for work at County Facility.  The reduced hourly 

rate shall be computed as follows: the hourly rate as listed in Exhibit B-3-3, less 

twenty five percent (25%).   

C.  Contractor shall provide normal telephone service for the purpose of 

communicating with County Facility personnel. 

D.  Provide the referring County Facility with a comprehensive medical 

summary of services rendered to all County-referred patients.  The summary 

shall be identified by the patient’s County medical record number and sent within 

four (4) working days to the referring County Facility’s Department of Urology or 

Administrative Office as mutually agreed upon between Contractor and referring

County Facility.
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EXHIBIT A-7 
DESCRIPTION OF SERVICES 

(Temporary Phlebotomy Personnel) 
 

1.  SERVICES TO BE PROVIDED: Upon request, Contractor shall provide 

County Facility with the following temporary or as-needed personnel: Phlebotomy 

Service Supervisor, Phlebotomy Technician I and Phlebotomy Technician II.   

Contractor agrees to provide, upon advance notice, such services on a 

seven (7) days per week, twenty-four (24) hours per day basis.  All such services 

shall be provided in accordance with the specific terms and conditions contained in 

this Exhibit and shall be billed at the rates and in accordance with the billing and 

payment procedures described in Exhibit B-3-3. 

Temporary or as-needed personnel who agree to provide services through 

Contractor hereunder shall be responsible for any and all duties within their 

specialty, as authorized by County Facility's medical staff or administration. 

2. PERSONS TO BE SERVED: Contractor's personnel shall provide 

services to inpatients and/or outpatients of County Facility and shall be limited to 

services requested by the patient's attending physician. 

3. PERSONNEL: Phlebotomy Service Supervisor level personnel 

performing services at acute care County Facilities hereunder shall have a 

minimum of two (2) years experience as a Phlebotomy Technician I or its 

equivalent within thirty-six (36) months of their referral hereunder. 
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Phlebotomy Technician II personnel shall have a minimum of six (6) months 

experience at the level of Phlebotomy Technician I or its equivalent in an acute 

care facility within thirty-six (36) months of their referral hereunder. 

Phlebotomy Technician I personnel shall have a minimum of six (6) months 

of experience at the level of Laboratory Assistant or its equivalent, including 

training program in procedures involved in performance of venipuncture and skin 

puncture requirements established by California State law. 

At County’s sole option and only with County’s written approval, County may 

accept Contractor-referred personnel with less than one (1) year acute care facility 

experience at a reduced hourly rate.  Written approval hereunder, shall be in the 

form of a letter to Contractor from County Facility listing the name(s) of the 

persons(s) referred by Contractor and shall clearly state County Facility’s 

acceptance of said person(s) for work at County Facility.  The reduced hourly rate 

shall be computed as follows: the hourly rate as listed in Exhibit B-3-3, less twenty

five percent (25%).
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EXHIBIT A-8-1 

 DESCRIPTION OF SERVICES 
 (Temporary Social Worker Personnel) 
 

1.  SERVICES TO BE PROVIDED:  Upon request, Contractor shall provide 

County Facility with the following temporary or as-needed personnel:  Psychiatric Social 

Worker I, Psychiatric Social Worker II, and Clinical Social Worker. Contractor agrees to 

provide, upon advance notice, such services on a seven (7) days per week, twenty-four 

(24) hours per day basis.  All such services shall be provided in accordance with the 

specific terms and conditions contained in this Exhibit and shall be billed at the rates 

and in accordance with the billing and payment procedures described in Exhibit B-3-3. 

Temporary or as-needed personnel who agree to provide services through 

Contractor hereunder shall be responsible for any and all duties within their specialty, as 

authorized by County Facility's medical staff or administration. 

2. PERSONS TO BE SERVED:  Contractor's personnel shall provide 

services to inpatients and/or outpatients of County Facility and shall be limited to 

services requested by the patient's attending physician. 

3. PERSONNEL:  Psychiatric Social Worker I personnel performing services 

at acute care County Facilities hereunder shall have a minimum of two (2) years’ 

experience in an acute psychiatric care facility within thirty-six (36) months of their 

referral hereunder while possessing a valid, active Associate Clinical Social Worker 

registration issued by the California Department of Consumer Affairs, Board of Behavior 

Sciences. 

Psychiatric Social Worker II personnel shall have a minimum of six (6) months’ 

experience in an acute psychiatric care facility within thirty-six (36) months of their 
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referral hereunder while possessing a valid, active license as a Licensed Clinical Social 

Worker issued by the California Department of Consumer Affairs, Board of Behavior 

Sciences. 

Clinical Social Worker personnel shall have a minimum of one (1) year of 

experience in an acute care facility within thirty-six (36) months of their referral 

hereunder while possessing a valid, active license as a Licensed Clinical Social Worker 

issued by the California Department of Consumer Affairs, Board of Behavior Sciences.  

  At County’s sole option and only with County’s written approval, County may 

accept Contractor-referred personnel with less than the required acute care facility 

experience at a reduced hourly rate.  Written approval hereunder, shall be in the form of 

a letter to Contractor from County Facility listing the name(s) of the persons(s) referred 

by Contractor and shall clearly state County Facility’s acceptance of said person(s) for 

work at County Facility.  The reduced hourly rate shall be computed as follows:  the 

hourly rate as listed in Exhibit B-3-3, less twenty five percent (25%).



 

 
 − 1 − 

EXHIBIT A-9 
DESCRIPTION OF SERVICES 

 
(Temporary Tissue Analysis Technician Personnel - Tissue Analysis [Histology] 
Technician I and II, Tissue Analysis [Histology] Technician Supervisor I and II) 

 
 1.  SERVICES TO BE PROVIDED:  Upon request, Contractor shall provide 

County Facility with the following temporary or as-needed personnel: Tissue Analysis 

(Histology) Technician I and II and Tissue Analysis (Histology) Technician Supervisor I 

and II.  

 Contractor agrees to provide, upon advance notice, such services on a seven (7) 

days per week, twenty-four (24) hours per day basis.  All such services shall be 

provided in accordance with the specific terms and conditions contained in this Exhibit 

and shall be billed at the rates and in accordance with the billing and payment 

procedures described in Exhibit B-3-3. 

 Temporary or as-needed personnel who agree to provide services through 

Contractor hereunder shall be responsible for any and all duties within their specialty, as 

authorized by County Facility's medical staff or administration. 

 2. PERSONS TO BE SERVED:  Contractor's personnel shall provide 

services to inpatients and/or outpatients of County Facility and shall be limited to 

services requested by the patient's attending physician. 

 3. PERSONNEL:  Histology Technician I personnel performing services at 

acute care County Facilities hereunder shall have a minimum of two (2) years 

experience in an acute care facility within thirty-six (36) months of their referral 

hereunder. 
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 Histology Technician II personnel shall have a minimum of six (6) months 

experience at the level of a Histology Technician II in an acute care facility within thirty-

six (36) months of their referral hereunder. 

 Histology Technician Supervisor I personnel shall have a minimum of two (2) 

years experience at the level of a Histology Technician Supervisor I in an acute care 

facility within thirty-six (36) months of their referral hereunder. 

 Histology Technician Supervisor II personnel shall have a minimum of six (6) 

months experience at the level of a Histology Technician Supervisor II in an acute care 

facility within thirty-six (36) months of their referral hereunder. 

 At County’s sole option and only with County’s written approval, County may 

accept Contractor-referred personnel with less than the above prescribed acute care 

facility experience at a reduced hourly rate.  Written approval hereunder, shall be in the 

form of a letter to Contractor from County Facility listing the name(s) of the person(s) 

referred by Contractor and shall clearly state County Facility’s acceptance of said 

person(s) for work at County Facility.  The reduced hourly rate shall be computed as 

follows:  the hourly rate as listed in Exhibit B-3-3, less twenty five percent (25%).
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EXHIBIT A-10-1 
DESCRIPTION OF SERVICES 

(Temporary Laboratory Personnel)  
 

 1.  SERVICES TO BE PROVIDED:  Upon request, Contractor shall provide 

County Facility with the following temporary or as-needed personnel: Supervising 

Clinical Laboratory Scientist I, Clinical Laboratory Scientist I, and Laboratory Assistant.   

 Contractor agrees to provide, upon advance notice, such services on a seven (7) 

days per week, twenty-four (24) hours per day basis.  All such services shall be 

provided in accordance with the specific terms and conditions contained in this Exhibit 

and shall be billed at the rates and in accordance with the billing and payment 

procedures described in Exhibit B-3-3. 

 Temporary or as-needed personnel who agree to provide services through 

Contractor hereunder shall be responsible for any and all duties within their specialty, as 

authorized by County Facility's medical staff or administration. 

 2. PERSONS TO BE SERVED:  Contractor's personnel shall provide 

services to inpatients and/or outpatients of County Facility and shall be limited to 

services requested by the patient's attending physician or in the case of services that 

are not specifically provided to an individual patient, by County Facility’s Administrator. 

 3. PERSONNEL:  Supervising Clinical Laboratory Scientist I personnel 

performing services at acute care County Facilities hereunder shall have a minimum of 

two (2) years’ experience at the level of Supervising Clinical Laboratory Scientist I, 

including one (1) years’ experience in the specialty area requested by County Facility, in 

an acute care facility within thirty-six (36) months of their referral hereunder, and must 
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have a current, valid Clinical Laboratory Scientist license or Clinical Laboratory 

Specialist license issued by the State of California Department of Health Services.    

 Clinical Laboratory Scientist I personnel performing services at acute care 

County Facilities hereunder shall have a minimum of two (2) years’ experience in an 

acute care facility within thirty-six (36) months of their referral hereunder, and must have 

a current, valid Clinical Laboratory Scientist license or Clinical Laboratory Specialist 

license issued by the State of California Department of Health Services. 

 Laboratory Assistant personnel performing services at acute care County 

Facilities hereunder shall have a minimum of two (2) years’ experience in an acute care 

facility within thirty-six (36) months of their referral hereunder. 

 At County’s sole option and only with County’s written approval, County may 

accept Contractor-referred personnel with less than the above prescribed acute care 

facility experience at a reduced hourly rate.  Written approval hereunder, shall be in the 

form of a letter to Contractor from County Facility listing the name(s) of the person(s) 

referred by Contractor and shall clearly state County Facility’s acceptance of said 

person(s) for work at County Facility.  The reduced hourly rate shall be computed as 

follows:  the hourly rate as listed in Exhibit B-3-3, less twenty five percent (25%). 
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EXHIBIT A-11 
DESCRIPTION OF SERVICES 

 
(Temporary Magnetic Resonance Imaging (MRI) Technology Personnel - Magnetic 

Resonance Imaging (MRI) Technologist) 
 

 1.  SERVICES TO BE PROVIDED:  Upon request, Contractor shall provide 

County Facility with the following temporary or as needed personnel: Magnetic 

Resonance Imaging (MRI) Technologist.   

 Contractor agrees to provide, upon advance notice, such services on a seven (7) 

days per week, twenty-four (24) hours per day basis.  All such services shall be 

provided in accordance with the specific terms and conditions contained in this Exhibit 

and shall be billed at the rates and in accordance with the billing and payment 

procedures described in Exhibit B-3-3. 

 Temporary or as-needed personnel who agree to provide services through 

Contractor hereunder shall be responsible for any and all duties within their specialty, as 

authorized by County Facility's medical staff or administration. 

 2. PERSONS TO BE SERVED:  Contractor's personnel shall provide 

services to inpatients and/or outpatients of County Facility and shall be limited to 

services requested by the patient's attending physician. 

 3. PERSONNEL: MRI Technologist personnel performing services at acute 

care County Facilities hereunder shall have a minimum of one (1) year experience as a 

MRI Technologist in an acute care facility within thirty-six (36) months of their referral 

hereunder. 
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 At County’s sole option and only with County’s written approval, County may 

accept Contractor-referred personnel with less than one (1) year acute care facility 

experience at a reduced hourly rate.  Written approval hereunder, shall be in the form of 

a letter to Contractor from County Facility listing the name(s) of the person(s) referred 

by Contractor and shall clearly state County Facility’s acceptance of said person(s) for 

work at County Facility.  The reduced hourly rate shall be computed as follows:  the 

hourly rate as listed in Exhibit B-3-3, less twenty five percent (25%).
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EXHIBIT B-3-3 
BILLING, PAYMENT AND SCHEDULE OF RATES 

 

Applies to: 

• Exhibit A-1 

• Exhibit A-2 

• Exhibit A-3-1 

• Exhibit A-4-2 

• Exhibit A-5-5 

• Exhibit A-6 

• Exhibit A-7 

• Exhibit A-8-1 

• Exhibit A-9 

• Exhibit A-10-1 

• Exhibit A-11 

 

 1. BILLING AND PAYMENT: Contractor shall bill County every two (2) 

weeks in arrears, in accordance with the terms, conditions and rates set forth below.  All 

billings shall clearly reflect and provide reasonable detail of the services for which claim 

is made, including, but not limited to, type of services provided (e.g., autopsy technician, 

mammography, etc.), name of the person who provided services, date and hours 

worked, hourly rate, and any other charges or credits, as set forth in this Agreement. 

Billings shall be made and forwarded to the appropriate County Facility and to 

the attention of the Expenditure Management Division every two (2) weeks.  Upon 

receipt of a complete and correct billing, County shall pay Contractor within thirty (30) 

working days.  Incorrect and/or discrepant billings, as determined by County, will be 

returned to Contractor for correction before payment is made. 
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 2. PER DIEM PERSONNEL: 

  A.   Definitions:  For purposes of this Exhibit, “per diem personnel” shall 

mean those Contractor-referred personnel assigned to a County facility to 

provide services on single shift on a single day.  A “single shift” shall mean either 

an eight (8) hour shift, ten (10) hour shift or a twelve (12) hour shift, depending 

on the shift scheduled by the County facility. 

  B. Per Diem Personnel Overtime: For Contractor-referred personnel 

assigned on a per diem basis, County shall pay overtime pay at one and one-half 

(1.5) times the hourly rates set forth herein for the first four (4) hours worked in 

excess of eight (8) hours per day, or for the first four (4) hours worked in excess 

of ten (10) hours per day, or for the first four (4) hours worked in excess of  

twelve (12) hours per day, depending on the shift scheduled by County.  County 

shall pay two (2.0) times the hourly rate for all hours worked in excess of twelve 

(12) hours for those personnel assigned to an eight (8) hour shift or for hours 

worked in excess of fourteen (14) hours for those personnel assigned to a ten 

(10) hour shift, or for hours worked in excess of sixteen (16) hours for those 

personnel assigned to a twelve (12) hour shift. 

  Overtime shall not be worked in less than fifteen (15)  minute increments 

and may not be billed for less than fifteen (15) minute increments.  A fifteen (15) 

minute pay increment will be paid after eight (8) minutes of work are performed in 

a given fifteen (15) minute increment. 

  C. Scheduled Shift: Contractor-referred personnel shall start and end 

work in accordance with the times scheduled (shift) by the County facility.  
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Contractor shall be compensated for scheduled shift(s) worked. 

 3. WEEKLY PERSONNEL: 

  A. Definitions: For purposes of this Exhibit, “Weekly Personnel” shall 

mean those Contractor-referred personnel assigned to a County facility on a 

weekly basis.  A “weekly basis” shall mean a forty (40) hour work week 

comprised of five (5) days, eight (8) hours per day, or an alternative workweek 

schedule.  An “alternative workweek schedule” shall mean a forty (40) hour work 

week (on average) requiring a contractor’s personnel to work longer than an 

eight hour shift per day. 

  B. Weekly Personnel Overtime: For Contractor-referred personnel 

assigned on a weekly basis, County shall pay overtime pay at one and one-half 

(1.5) times the hourly rates set forth herein for the first eight (8) hours worked in  

 

 excess of forty (40) hours per week.  County shall pay two (2.0) times the hourly 

rate for all hours worked in excess of forty-eight (48) hours in a workweek. 

  Overtime shall not be worked in less than fifteen (15) minute increments 

and may not be billed for less than fifteen (15) minute increments.  A fifteen (15) 

minute pay increment will be paid after eight (8) minutes of work are performed in 

a given fifteen (15) minute increment. 

  C. Scheduled Shift: Contractor-referred personnel shall start and end 

work in accordance with the times scheduled (shift) by the County facility.  

Contractor shall be compensated for scheduled shift(s) worked. 

  D. Call-Back Services: Contractor-referred personnel assigned on a 
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weekly basis, who are called back at any time during the week by County 

Facility, shall be billed at one and one-half (1.5) times the hourly rate only for 

those hours worked in excess of forty (40) hours.  Call-back services lasting less 

than one (1) hour shall be billed at one (1) hour. 

E.  On-Call Services: “On-Call” is defined as off-site availability by 

pager and/or telephone, according to a pre-determined schedule between 

Contractor and the County Facility. On-call Services are only applicable to the 

service items specifically identified in Paragraph 9, HOURLY RATES, of this 

Exhibit. If called in, the rates revert to the rates for the respective scheduled 

services identified in the aforementioned paragraph..  Contractor shall respond to 

such a page and/or telephone call within fifteen (15) minutes and ensure that the 

requested personnel arrive at the County Facility as requested by the Facility’s 

Director or his/her authorized designee.  There shall be no guaranteed minimum 

number of hours of work for Contractor’s personnel. 

 4. MEAL PERIOD:  County shall provide Contractor-referred personnel with 

an unpaid meal period of not less than thirty (30) minutes for a work period if such 

personnel works at least five (5) hours during the day.  If such personnel works no more 

than six (6) hours during a day, the meal period may be waived by mutual consent of 

both the County and the personnel.  If such personnel works more than six (6) hours 

during a day, the meal period may not by waived. 

 County shall provide a second unpaid meal period of not less than thirty (30) 

minutes for Contractor-referred personnel if such personnel works at least ten (10) 

hours during the day.  If such personnel works no more than twelve (12) hours during a 
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day, the second meal period may be waived by mutual consent of both the County and 

the Contractor-referred personnel, but only if the first meal period was not waived. 

 Unpaid meal periods may be waived by mutual consent, provided that the 

appropriate County facility supervisor initials the Contractor-referred personnel’s 

timesheet on the day the unpaid meal period was waived.  If the supervisor’s initials are 

not on the time sheet, County shall assume Contractor-referred personnel was off duty 

for the unpaid meal period as described above, and make the necessary adjustments to 

the timesheet and related Contractor reimbursement. 

 5. MODIFICATION OF PERSONNEL STATUS: Contractor shall be 

permitted to modify the personnel status of personnel assigned to a County Facility 

subsequent to their assignment.  However, personnel initially provided by Contractor on 

a “per diem” basis shall be billed and reimbursed as such even if scheduling changes 

initiated by the Contractor after the initial provision of the personnel result in such 

personnel being assigned to a County Facility on a weekly basis. 

6. HOLIDAYS:  County will reimburse Contractor for temporary medical 

personnel services provided under this Agreement on a holiday based on the rates and 

conditions set forth herein in this Exhibit.    

A.  For purposes of this Agreement, the following are the holidays 

compensated: 

  (1)  NEW YEAR'S DAY 

    (2)  MEMORIAL DAY 

    (3)  FOURTH OF JULY 

        (4)  LABOR DAY 
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    (5)  THANKSGIVING DAY 

    (6)  CHRISTMAS DAY 

B.  Holidays (from shift start on or after 7:00 a.m. on the morning of the 

holiday and ending on or before 7:00 a.m. the following day) shall be billed at one 

and one-half (1.5) times the hourly rate. 

C.  In the event a Holiday falls within a workweek that is more than 40 

hours, the Holiday overtime will not affect any additional overtime the employee 

may be entitled to. 

D.  For purposes of this Agreement, no other holidays, whether recognized 

or created by the State, Federal or County government(s) during the term of this 

Agreement shall be considered holidays. 

. 7. GENERAL CONDITIONS: 

  A. County Facility shall request Contractors’ personnel via FAX (or 

facsimile) on a County provided form substantially similar to Attachment I, 

attached hereto.   Contractor shall provide, via return County facsimile form at 

least one (1) hour prior to start of assignment, a written verification to County 

Facility stating the following: 

   1) The classification of Contractor-referred staff requested by 

the County Facility, including a specific person’s name in those cases 

where County Facility specifically requests an identifiable person. 

 2) The day, time and shift to be worked by each Contractor-

referred staff, including the number of hours the person will be working  
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(i.e., an eight (8), ten (10) or twelve (12) hour shift.  Weekly personnel 

shall be identified as such; and 

 3) The name of Contractor’s personnel taking the County 

Facility’s request. 

  B. Contractor shall provide, for each employee presenting to County 

Facility for the first time, proof of the following: certifications/licenses, health 

clearances, background checks or assessments, in accordance with the 

provisions of this Agreement or any additional requirements of County Facility. 

  C. For per-diem staffing (i.e., non-traveler personnel) County Facility 

may change or cancel any request without incurring any financial liability upon 

providing Contractor with at least two (2) hours prior notice.  In the event County 

Facility changes or cancels an order with less than two (2) hours prior notice, 

County Facility shall pay Contractor an amount equivalent to four (4) hours of 

service. 

 If County facility requests personnel less than two (2) hours before the 

start of a shift, then County Facility shall be liable for the whole daily rate, 

provided the individual referred by Contractor arrives within two (2) hours of shift 

start.  If the individual arrives later than two (2) hours of shift start, County Facility 

shall pay Contractor only for the actual hours (rounded up to the nearest hour) 

worked. 

If County Facility requests personnel after a shift has commenced and the 

individual arrives within two (2) hours of the time County Facility placed the 

request with Contractor, then County Facility shall be liable for the time worked 



 

-8- 
 

plus an additional two (2) hours.  If the individual arrives after the two (2) hour 

time limit referenced above, then County Facility shall be liable only for the actual 

hours worked. 

 8. CONTRACTOR PROVIDED EQUIPMENT: Upon County Facility request, 

Contractor shall provide for use by its Electroencephalograph (EEG) Technician or 

Echocardiography Technologist (Echo Tech), EEG or Echo equipment necessary for 

the provision of EEG or Echo diagnostic services when any one of the following 

conditions exist, as determined by the County: 

A. County-owned equipment necessary for such treatment is 

malfunctioning. 

  B. County-owned equipment necessary for such treatment is 

otherwise in use, or not available. 

  C. Special medical needs of the patient require equipment not owned 

by County. 

 Contractor shall not be required to provide such equipment if same is unavailable 

to Contractor and if Contractor so notifies County Facility at the time County Facility’s 

request is made.  In the event Contractor is requested to, and does, provide equipment 

with its personnel for use in providing treatment, County shall pay Contractor the rate 

set forth therefore in this Exhibit. 

 Contractor may store its EEG equipment and supplies at a County Facility, 

providing storage space is available.  For all Contractor-provided EEG equipment, 

Contractor shall maintain and store EEG equipment and supplies in accordance with the 

Joint Commission (hereafter “JC”), Occupational Safety and Health Administration 
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(hereafter “OSHA”), and Title 22 standards, and the County Facility’s policies and 

procedures.  Contractor shall provide a copy of Contractor’s policies and procedures for 

the maintenance and storage of its EEG equipment and supplies to the County Facility 

for review and approval prior to the provision of services at the County Facility. 

 Each year, Contractor shall provide County Facility with an annual preventive 

maintenance schedule for the EEG equipment covered under this Agreement.  

Contractor shall include, as part of such annual preventative maintenance, requirements 

established by the County Facility for specific EEG equipment.  In any event, Contractor 

shall ensure that Electroencephalograph equipment is maintained to minimum 

regulatory compliance standards. 

9. HOURLY RATES: Contractor’s rates for the services provided 

under this Agreement may be, upon mutual agreement between Contractor 

and County, less than, but shall not exceed the following:  

Exhibit A-1 Services        Maximum Hourly Rates  
 Licensed Audiologist     $80.00 

 Audiology Assistant      $37.08 

 Licensed Occupational Therapist    $80.00 

 Certified Occupational Therapy Assistant  $37.08 

 Licensed Physical Therapist    $80.00 

 Licensed Physical Therapy Assistant   $37.08 

 Licensed Speech Pathologist    $80.00 

 Recreation Therapist     $51.50 

 Recreation Therapy Assistant    $37.08 

 Rehabilitation Therapy Tech/Aide    $25.75 
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Exhibit A-2 Services         Maximum Rates 
Neurological Study Services (Neurological Testing) 

Electroencephalogram (EEG) 

Evoked Potentials (EP) 

 EEG/EP Procedures (Routine)    $103.00 per study 

           for 51 or more studies/mo. 

 - for 40 to 50 studies/mo.    $128.75 per study 

 - for 1 to 39 studies/mo.    $154.50 per study 

 EEG/EP Procedures (Neonatal/NICU)   $144.20 per study 

           for 51 or more studies/mo. 

 - for 40 to 50 studies/mo.    $169.95 per study 

 - for 1 to 39 studies/mo.    $195.70 per study 

 Extended Studies 

 EEG/EP Procedures (Prolonged – 1 Hr.   $144.20 per study 

 Additional)         for 51 or more studies/mo. 

 - for 40 to 50 studies/mo.    $169.95 per study 

 - for 1 to 39 studies/mo.    $195.70 per study 

 EEG/EP Procedures (Prolonged – 2 Hr.   $188.40 per study 

 Additional)         for 51 or more studies/mo. 

 - for 40 to 50 studies/mo.    $214.15 per study 

 - for 1 to 39 studies/mo.    $239.90 per study 

 STAT/On-Call 

 EEG/EP Procedures (STAT/On Call)   $231.75 per study 

 EEG/EP Procedures (STAT/On Call 1 Hr.  $272.95 per study 

 Additional) 

 EEG/EP Procedures (STAT/On Call 2 Hr.  $314.15 per study 

 Additional)  

 Patient No Show/No Call     $  36.05 per study 

 (Contractor agrees to only charge for up to  

 3 Patient No Shows per month) 
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 Neuromuscular Studies 

 Electromyography (EMG) all    $200.85 per study 

 Nerve Conduction Velocity Study (NCV)   $200.85 per study 

Exhibit A-3-1 Services      Maximum Hourly Rates 

 Angiography Services     $51.50 

 Computed Tomography (CT) Services   $51.50 

 Echocardiography (Pediatric or Adult)   $51.50 

  

 Echocardiography (Pediatric or Adult)      

  with Equipment: 

  - Weekdays between    $100.00 

    8:00 a.m. and 6:00 p.m.    (minimum 4 hours) 

  - Weekdays between    $125.00 

    6:00 p.m. and 8:00 a.m.,    (minimum 5 hours) 

    weekends and holidays 

 General Radiology (X-Ray) Services   $36.05 

 Mammography Services     $51.50 

 Nuclear Medicine Services     $51.50 

 Radiation Therapy Services    $51.50 

 Ultrasound Services      $51.50 

 On-Call Services - (for CT, Nuclear Medicine,  $  3.25 

 and Ultrasound Services only) 

 PET/CT Scan Technologist Services   $70.00 

Exhibit A-4-2 Services      Maximum Hourly Rates 
 Respiratory Care Practitioners (Senior RCP)  $53.00  

 Respiratory Care Practitioners (RCP)   $45.00  

 RCP Pediatric/Neonatal Care Services   $53.00  

 Interim Permittee      $38.00 

 Polysomnographic Technologist  $51.00 

 On-Call Services – (for RCP Pediatric/   $  3.25 

 Neonatal Care Services only) 
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Exhibit A-5-5 Services      Maximum Hourly Rates 
 Autopsy Technician      $28.84 

 Cardiac Electro-diagnostic (ECG/EKG) Tech.  $26.78 

 Dental Assistant       $20.60 

 Electroencephalograph (EEG) Tech.   $40.00  

 Electroencephalogram (EEG) Equipment  $50.00 per Procedure 

 Mortuary Technician/Aid     $26.78 

 Medical Radiation Physicist    $82.40 

 Renal Dialysis Equipment Tech.    $26.78 

 Pharmacist Manager     $95.00 

 Pharmacist         $79.00 
 Pharmacist Intern      $25.00 

 Pharmacy Technician     $19.04 

 Pharmacy Helper      $16.48 

 On-Call Services - (for EEG Technician   $  3.25 

 Services only) 

 Medical Dosimetrist      $90.00 

Exhibit A-6 Services        Maximum Case Rate 
 Mobile Lithotripsy      $927.00 Each Case 

Exhibit A-7 Services        Maximum Hourly Rates 
 Phlebotomy Service Supervisor    $33.00 

 Phlebotomy Technician I     $27.00 

 Phlebotomy Technician II     $29.50 

Exhibit A-8-1 Services      Maximum Hourly Rates 
 Psychiatric Social Worker I     $47.22 

 Psychiatric Social Worker II    $54.10 

 Clinical Social Worker     $54.10 

Exhibit A-9 Services        Maximum Hourly Rates 
 Tissue Analysis (Histology) Technician I   $39.86 

 Tissue Analysis (Histology) Technician II   $42.07 
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 Tissue Analysis Technician (Histology) Supervisor I $44.86 

 Tissue Analysis Technician (Histology) Supervisor II $48.67 

Exhibit A-10-1 Services      Maximum Hourly Rates 
 Clinical Laboratory Scientist I    $52.00 

 Supervising Clinical Laboratory Scientist I $59.00 

 Laboratory Assistant      $22.00 

Exhibit A-11 Services       Maximum Hourly Rates 
 Magnetic Resonance Imaging (MRI) Technologist $60.00 

 On-Call Services      $3.25 

 

 Facilities will define the exact hours encompassed by these terms prior to 

assignment of personnel.  

 Ten percent (10%) will be added to the above rates for temporary medical 

personnel who travel 50 miles or more, one way, to the job site at the High Desert 

Health System.



EXHIBIT C 

 

COUNTY OF LOS ANGELES CONTRACTOR EMPLOYEE JURY SERVICE 
PROGRAM CERTIFICATION FORM AND APPLICATION FOR EXCEPTION  

 
The County’s contract is subject to the County of Los Angeles Contractor Employee Jury Service Program 
(Program), Los Angeles County Code, Chapter 2.203.  All contractors must complete this form to either certify 
compliance or request an exception from the Program requirements.  Upon review of the submitted form, the 
County department will determine, in its sole discretion, whether the Contractor is excepted from the Program. 
 
Company Name: 
Company Address: 

City:                                                                State:                                             Zip Code: 

Telephone Number: 

 
If you believe the Jury Service Program does not apply to your business, check the appropriate box in 
Part I (attach documentation to support your claim); or, complete Part II to certify compliance with the 
Program.  Whether you complete Part I or Part II, please sign and date this form below. 
 
Part I:  Jury Service Program is Not Applicable to My Business 

 
 My business does not meet the definition of “contractor,” as defined in the Program, as it has not 

received an aggregate sum of $50,000 or more in any 12-month period under one or more County 
contracts or subcontracts (this exception is not available if the contract itself will exceed $50,000).  I 
understand that the exception will be lost and I must comply with the Program if my revenues from the 
County exceed an aggregate sum of $50,000 in any 12-month period. 

 
 My business is a small business as defined in the Program.  It 1) has ten or fewer employees; and, 2) 

has annual gross revenues in the preceding twelve months which, if added to the annual amount of this 
contract, are $500,000 or less; and, 3) is not an affiliate or subsidiary of a business dominant in its field 
of operation, as defined below.  I understand that the exception will be lost and I must comply with the 
Program if the number of employees in my business and my gross annual revenues exceed the above 
limits. 

  
“Dominant in its field of operation” means having more than ten employees and annual gross 
revenues in the preceding twelve months, which, if added to the annual amount of the contract 
awarded, exceed $500,000. 

 
“Affiliate or subsidiary of a business dominant in its field of operation” means a business which is 
at least 20 percent owned by a business dominant in its field of operation, or by partners, officers, 
directors, majority stockholders, or their equivalent, of a business dominant in that field of operation. 

 
 My business is subject to a Collective Bargaining Agreement (attach agreement) that expressly provides 

that it supersedes all provisions of the Program. 
OR 

Part II:  Certification of Compliance 
 

 My business has and adheres to a written policy that provides, on an annual basis, no less than five days 
of regular pay for actual jury service for full-time employees of the business who are also California 
residents, or my company will have and adhere to such a policy prior to award of the contract. 

 
I declare under penalty of perjury under the laws of the State of California that the information stated above is true 
and correct. 
Print Name: Title: 

Signature: Date: 
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EXHIBIT E 
CHARITABLE CONTRIBUTIONS CERTIFICATION 

 

 

______________________________________________________________________ 
Company Name 
 
______________________________________________________________________ 
Address 
 
______________________________________________________________________ 
Internal Revenue Service Employer Identification Number 
 
______________________________________________________________________ 
California Registry of Charitable Trusts “CT” number (if applicable) 
 
 
The Nonprofit Integrity Act (SB 1262, Chapter 919) added requirements to California’s 
Supervision of Trustees and Fundraisers for Charitable Purposes Act which regulates 
those receiving and raising charitable contributions. 
 
Check the Certification below that is applicable to your company. 
                                   

 Proposer or Contractor has examined its activities and determined that it does 
not now receive or raise charitable contributions regulated under California’s 
Supervision of Trustees and Fundraisers for Charitable Purposes Act.  If 
Proposer engages in activities subjecting it to those laws during the term of a 
County contract, it will timely comply with them and provide County a copy of its 
initial registration with the California State Attorney General’s Registry of 
Charitable Trusts when filed. 

 
                                                                          OR 
 

 Proposer or Contractor is registered with the California Registry of Charitable 
Trusts under the CT number listed above and is in compliance with its 
registration and reporting requirements under California law.  Attached is a copy 
of its most recent filing with the Registry of Charitable Trusts as required by Title 
11 California Code of Regulations, sections 300-301 and Government Code 
sections 12585-12586.  

 
 
___________________________________________  _________________________ 
Signature   Date 
 
 
______________________________________________________________________ 
Name and Title of Signer (please print) 
 



 

 

EXHIBIT F 
MEDICAL HEALTH SCREENING 

 
All potential Contractor personnel shall complete to the satisfaction of County a 

medical health screening to determine if the person meets the medical criteria and 

immunizations standards established for the prospective job classification/assignment 

before commencing services. The Contractor shall use the DHS Forms and medical 

health screening methodology provided in the Contractor package. 

The medical health screening shall be performed by a physician or other licensed 

healthcare professional (PLHCP) authorized to perform such a physical screening, with 

such cost at the expense of the Contractor.  If the Contractor chooses to have the DHS 

Employee Health Services (EHS) perform such assessments and screening, the 

Contractor will be billed for the services regardless if the Contractor’s staff passes or 

fails the screening.  Contractor personnel shall present a letter on Contractor letterhead 

authorizing personnel to obtain the screening from DHS’ EHS.  DHS EHS will bill the 

Contractor for the cost and/or deduct the amount from funds owed. 

  Contractor personnel shall provide DHS EHS with documentation of health 

screenings and evidence of the absence of communicable diseases using the County’s 

“Health Clearance Certification, E2” form.  The Certification form must be completed by 

the prospective Contractor personnel and their health care provider, then by the 

Contractor attesting verification of completion of DHS forms. The Health Clearance 

Certification, E2 form may be accessed on line at: http://cg.dhs.lacounty.gov/EHS 

_Forms/EHSBLANKFORM.htm 

The Contractor must provide DHS EHS with the source documents for review 

within four (4) hours of a request.  Source documents pertaining to the pre-employment 



 

 

health evaluation, Tuberculosis, Respiratory Fit Testing, and other immunizations will be 

maintained by the contractor.  Failure to provide appropriate source documentation of 

health screenings/clearance will result in immediate termination of assignment and 

placement of Contractor’s personnel in a “Do Not Send” status until compliant. 

DHS Facility Staff are required to ensure the Contractor personnel receives the 

appropriate documents; has submitted them to the facility EHS and has obtained health 

clearance prior to beginning the work assignment. 

No person will be allowed to work at anytime inside a DHS medical facility 

without appropriate documentation of health screening.  In those instances where 

persons have no demonstrated immunity, and have refused vaccination, a waiver to that 

effect must be obtained and on file.   Lack of immunity to certain diseases will restrict 

assignment locations within the hospital. 

All Contractor personnel who have potential exposure to respiratory hazards and/ 

or aerosol transmissible disease shall provide appropriate documentation of a 

respiratory fit test on the same make, model, style, and size of respirator that will be 

used in facility.  If indicated, this requirement is mandatory annually. 

Per County policy, Contractor personnel are required to comply with annual 

health screening.  Unless provided for per contract, Contractor personnel shall have 

their PLHCP conduct the assessment in accordance with County policy and procedures. 

This documentation is the “Health Clearance Certification, E2”.  The workforce member 

will be provided with the necessary documentation for completion and submission to 

their PLHCP.  The PLHCP will complete the documents and submit them to the 

Contractor, as appropriate, with the completed certification form. 



 

 

Contractor personnel may be given a 30-day reminder to comply with annual 

health screening requirements.  Contractor personnel who do not comply with annual or 

other health screening requirements will be given a letter indicating they have five (5) 

days to comply or face termination of assignment.  A copy of the “letter” will be provided 

to the Contractor personnel’s supervisor for action.  Failure to provide documentation of 

health screening/clearance will result in immediate termination of assignment and 

placement in a “Do Not Send” status until compliant. 

Emergency services will be provided post-exposure to Contractor personnel who 

have potential exposure to occupational hazards within the allowable time frames, but 

will be billed to the Contractor, as appropriate. Contractor personnel who are exposed to 

occupational hazard or incur injury while performing their duties for the County will be 

reported on the OSHA Log 300/301, as required by state and federal regulation and 

guidelines. 

In the event of an occupational needlestick injury or other exposure to Contractor 

personnel to blood and body fluids or airborne contaminants, medical care will be 

provided by the DHS EHS or Emergency Room, but will be billed to the Contractor, as 

appropriate. Contractor personnel may go to the facility DHS EHS or the designated 

department for initial care within the allowable treatment time frames. Cost of initial 

treatment will be billed to the Contractor, as appropriate.  Subsequent follow-up 

treatment will be conducted through the appropriate agency’s medical provider or the 

employee’s personal physician.  If Contractor chooses to have the DHS EHS provide 

subsequent follow-up care, the Contractor will be billed accordingly. 


